


STEP 01 Nehe fit vung v4 dean d6: thosi
Tirvygng lién quan dén mot s& dia diém quen thudc

01 Cilla hdng (1) 3sk.z M3 FILE 045 Ns.:hc
: d_lscount [dlﬂkfmnt ] e clerk {kls*rk kla k]
stock [stok, atal:] : g icharg‘e ftfrdst
cashier Mkafir] '_-i&eeofcharge

‘outlet [futlst] - ety | shelf [felf]

va hoc thude lcmg

T discount chi viéc gidm gid so vdi gia chinh thite, tit on sale chi viéc bdn hing v6i mudc
gid thép hon gid thong thudng trong khodng thoi gian nhét dinh. Ti stock c6 nghta 1 hdng hda
trong kho, thudng dugc dimg kém v4i in vi out of tao thénh cdc cumn ot in stock (cd kdng), out

of stock (k! hang). T\ cashier cé nghia 13 nhdn vién thu ngdn (xuit phat
13 tién mdt).

f2f.2 MP3 FILE 046 Nghe

tit tit cash ¢ nghia

phén ghi am 2 lan.

M: Excuse me. I'm looking for
a pair of size-12 Sprint running
shoes. Do you have any

s ool

W: Let me check. Yes, we have one
last pair, and they’re (2 )
There’sa20% &

| the shoes to my credit card.

M: Great! Pl take them. Please @ . __

: pair [per] credit card

@on Sale :
: @&smnt
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°1| ALBUM G3 PART 3 TRACK 1L O buna dien
Nphe phin trong t8m eda doan d6i thoai |

02 Cifa hang (2) #sf.s MP3 FILE 047 Ng]:c va hoc thude lbng
;-_gﬂu&s [gudz] S e RS ; rBﬁm& M ﬂmﬂ]

;1tem [4itam] - . B s Ao DA% igetarefml.d

'return En‘l.arn] e i '. ; receipt [nsit] " T
'5-'-excha,ngc {JBHUéilldj] SRR a]low [slau] -

Khi khéng hai lang v6i hang héa (goods) hodc mén hing (item) ndo d6, khach hang cd thé
d8i (exchange) hodc trilai (return) trong thdi gian quy dinh vdi didu kién ho con gitt héz don
mua hang (receipt). Khi trd hing, ho s& duoc hodn lai tién (refund). Chu ¥ cdch phdt am t
receipt, 4m p trong t nay la dm ¢im.

$3.: MP3 FILE 048 Nghe phin ghi am 2 lin.

W: Hello. I bought this vacuum
from you last week. I've come
1o @:w . ca Vil afrald it _ M: Oh, ’'m sorry to hear that.
doesn’t work well. ' Did you bring your @ 7

W: Yes, here it is. Can [ M: No, we don’t allow refunds. But you

@ . , please? =2 can @ your vacuum for other ]
goods. |
e
vacuum [vaél:;juam] work [wark]

: -.G) :em.m the J.tem '_' :
f:"--@u recerpf S
@} geta :cﬁmd
:ﬁ) ex;:hmgc e
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03 Nha hang quan an Eafua MP3 FILE 049 "Tghe va hoc thude Iemg
_meal Imzl] O e B | toda.y’sspecial . - Y
dessert [d;aé:ﬁ]' s e e i chef "_Feﬂ

order | Gxdor] o L il 1{ appetizer Impttngr]

takeannrder B s f’ull [i'ul} ; S

Khi nghe cum tr have a meal (diing biia), go out for a meal (d1 dn quen), ban cé thé doan
duge ring ndi dung cla dozn dbi thoai ¢4 lign quan d&n viéc 4n ufng & nha hing, qudn in.
Thirc khich 6 thé ditng cAu What do you recommend for...2 khi muén nhé nhén vién phuc
vi gidi thigu céc mén dn; nhén vién phuc vu cé thé dung chitng cau nhue Would vou like to...2
hoic How | What about...? &€ ggi ¥ cdc mén dn, gitip thic khéch chon mén. Luu y 1 ngodi tit
restaurant {nwha kdng), ban con <6 thé nghe nhing ti nhu diner (gudn & bink dén), cafeteria
fqudn dn tu phuc vu), cafe (gudn ban ik uong va thik: dn nhe)...

2skz MP3 FILE 050 Nghe phén ghi 4m 2 lin,

N T T e M: @ S I don’t have
Wl oo ] timne for that. I have to go. |
some dessert? J enjoyed my meal, though.

W: Good. What did you have? [ i ) J | M: Yes, that's nghr.. Plezse pass on my
twas® . . . o compliments to the @ . It was
wasn't 1t? delicious.
though [@ou] pass on compliment [lé:mploment]

@ woumymm to ordﬂ ,. OO N SO . WU SRR A SO,

5 ﬁ) todafs @mn] :

@ chef. -:' L b SEr o o A
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@1' ALBUM 03 PART 3 TRACK 11 (I b dign
b Nghe phén trong tam ciia dogn ddi thoai O

04 Nhﬁng ndi khac. %f.z MP3 FILE 05i ’\Ighe vi hoc thugc long
: Chcckup {u[eknp] . ssier pﬁst oﬁ‘ice '

: heada;che ﬂ:ede:k] . ',: i parcel rpﬂ:mall |
' dentist [dennsﬂ g pestagc [p&ust1d3 peusudsi

f?:pa-tlent [pmfs-ntl 1 i stamp. [stsemp]

:-'seeadoctor | zipcode -

Poan ddi thoai lién quan dén bénh vién thudng cé nhing tit nhy checkup (kiém tra),
patient (bénh nhdn), doctor (bdc si)... DE difn 3 ¥ T6i edm thiy khong khde, ngudi bénh cb
thé néi 'm not feeling well. Luu § 13 d6i véi nhing tt nhu headache (dau ddw), toothache
(dav rdng), stomachache (daw da dav), ch duoc phdt 4m thanh [k]. Cédc t¥ postage (buu phi),
stamp (con tem), zip code (md thu tin}... thuong xudt hién trong doan déi thoai lidn quan dén
buu dién (post office).

iz2.z MIP3 FILE 052 Nghe phén ghi am 2 lan.

M: Hi. My name is Paul Crawford.
T'ma@ . ... of Dr. Simpson’s.

W: OK, Mr. Crawford, You're }
here for your blood pressure

-, right?

EN

W: No problem. Please @
The doctor will be ready 10 see you soon.

M: Well, actually I've also had a
really 3 lately. ] want
to get that checked out, too.

blood pressure lately LéitLl take a seat be ready to do

:_;ﬁ?' pattent 5
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STEP 02 Thye hinh
01 Nghe doan d6i thoai ¢6 mét ciu hoi

. o i B e e S o . 3 8 5 i 4S5 L L . o 2 e

01

02

03

04

05

Why will the man leave early?

(A) He has a doctor’s appointment.
(B) He has to attend a meeting.
(C) He has to see a customer.

(D) He is not feeling well.

Who is the woman?
(A) A store clerk
(B) A writer

(C) A repairperson
(D} A publisher

What will the man do next?
{A) Make copies of the papers
(B) Mail the packages

(C) Help the customers

(D) Go get some more paper

Where does this conversation probably take place?
(A) At an office

{B) Ata restouront

(C) At a supermarket

(D} At a department store

What is the man doing?

(A) Using a sales conpon

(B) Buying construction materials
(C) Opening a new supply store
(ID) Selling some wood

146 — Tomate TOEIC Basic Listening
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01-02

{1 'Who most likely is the man?

STEP 02 Thyc hih
02 Nghe doan ddi thoai 6 hai cdu héi

e e o o o AR L

o e e B Al 0 0 - S

MP3 FILE 054 Poc ciu hdi vi cdc d4p 4n, sau d6 nghe phin ghi 4m vi chon dip 4n ding.

05-06

05
{A) A salesperson

{B) A bank teller

(C) A waiter

(D) A cashier

02 What docs the woman want to do?

(AY Do n duimeit 06

{B) Pay for her meal
(C) Shop for groceries
{D) Bake a cake

03-04

04

03 Why does the man want to exchange

the shoes?

(A) They are the wrong size.

(B) He wants a gray pair instead.
(C) The style is too old-{ashioned.
(D) He wants a cheaper pair.

What will the woman do nexi?
(A) Give the man a gili
(B) Order the other shoes

{C) Try on some shoes
(D) Find the shoes for the man

www.nhantriviet.com

Where does this conversation
probably take place?

(A) In a coffee shop

(B) At a bookstore

(C) In an airport

(D) At a travel agency

Why does the man need the woman's
phone number?

(A} To notify her when the book
arrives
(B} To inform her of a special sale

(C) To talk to her about a newspaper
article
{(I?) To call her about writing a book

pb Bdp 42: rang 290
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STEP 02 Thye hanh
03 1am quen vdi bai thi nghe & Part 3

%52 MP3 FILE 055 Doc cau hdi va cdc ddp dn, san d6 nghe phin ghi 4m va chon dap 4n ding.
Méi doan 461 thoai cé ba ciu héi.

01-03 04-06

01 Who is the man? 04 Where most likely are the speakers?
(A) A repairperson (A) In a kitchen
(B) An office worker (B) At the office
(C) A photographer (C) At a restaurant
(D) A salesperson (D) At the woman’s home

02 What does the woman think of the 05 What does the man suggest?
Laser X2 {(A) Choosing a dish from the menn
(A) Tt is very popular. (B) Walking to the Chinese restaurant
(B) It is too expensive for her. (C) Waiting until later
{C) It is the best value. (D) Calling for a delivery

(D) It does not have enough features.

06 Why does the woman suggest the

(03 What does the man say about the Mexican restaurant?
Print-Flus 7¢ {A) It is her favorite restaurant.
(A) It is out of stock. (B) She does not like the Chinese
(B) Most stores do not sell it. restaurant.
(C) Many customers have bought it. (C) She wants to try a new restaurant.
(D) It is on sale for $275. {D) Tt is closer than the Chinese
restaurant.
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@I ALBUM 03 PART 3
Nghe phiin trong tm cla doan dfithozi | [

= ... - A

i
| TRACK 11 & buu dién

07-09 10-12

07 Where most likely does this 10 What is the main purpose of the
conversation take place? woman’s call? '
{A) At a moving firm {(A) To inquire about the availability
{B) At a post office of a product

)

(C) At a bank

(D) At a publisher’s
08 What does the woman pay for?
(A) A special stamp
{B) The packaging cost
(C) An overnight delivery charge

)

(D) The postal fee 13

09 What most likely will the wornan do

next¢

{A) Fill in the missing information on
the parcel

(B) Wait while the man completes
the paperwork

{C) Drop the package in the mailbox

(D) Submit payment to the cashier

12

www nhantriviet.com

{B) To ask about the status of an
incoming shipment

{(C) T'o complain about an item she
has purchased

(D) To request a component for her
equipment

When is the delivery due to arrive?

(A) This morning
(B) Lunchtime

- (C) This alternoon

(D} This evening

What does the woman ask the man to
do?

(A) Put an item aside for her

(B) Give her a discount

{C) Deliver a product to her

(D) Order goods from the warehouse

bt Dip dn; trang 290
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