Troubleshooting I

Introduction to Troubleshooting I

Salamais trying to understand the troubleshooting process. Help her by matching
the stages with correct troubleshooting process.
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Step 3

Step &4

Step 5

Troubleshooting Process

Verify full system functionality

Identify the problem

Test the theory to determine the cause

Establish a theory of probable cause

Establish a plan of action to resolve the
problem and implement the solution
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