Sultan and Mariam are learning about troubleshooting storage devices. Mariam
wants to test Sultan’s knowledge on what he has learnt.

Help Sultan to complete the activity that Mariam has created for him.

Statement True/False

Flash memory is an example of a storage device

A mechanical failure inside the moving parts of a hard
drive is because the computer is new

To replace a hard drive, visit a Hard Drive Recovery
Service.

System lags and sudden freezing is caused by human
error

An anti-virus software protects against viruses and
other malware

Removal of storage device during a file transfer means
you can lose data

If files are accidentally deleted, you will not be able to
get them back.
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