Dealing with incoming calls

by Matchsenences -8 with responsesa-h,

] =]

Can] speakto Mrs da Costain oom 442, please? - Can Ieave a message?

2 1) Would you lke to leave a message for your brother? b No. t5all ight. Il callback later

3 [J Tilke to ek tothe duty manager, ¢ Onemoment. 'l putyou through t her room.

£ [J Cold jou nform recepion that we'l pobably -~~~ d Justa moment. Il connectyou with thirvoicemall
e ¢ Ofcourse. 1l make sure e hold your room.

5 L ml::c b e b e oo { Please hold amoment.I1l connect youto the restaurant,

6 [ Canllearea messg foroom 211 g Imalraid there no answer from hisoffc

7 [ matridthelines bsy
§ [ 1dHketobooka ubeforinner on Sarday eveing

h 11 informm housckeeping, They l arrange tht for you,

5- There is one mistake in each sentence. Write the sentences correctly
a- Could have | a contact number?

Could | have a contact number?

b- Would like you to leave a message?

c- Can give me your car registration, please?
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d- | like to reserve a table for lunch, please.

e- I'll a parking space book for you.

f- You would tell her I’'m running late for our meeting?

g- Can | you help with anything else?

6- Match the phone words with the definitions

hangup  outsideline dialtone beep
operator local call long distance call  directory

Book of telephone numbers. directory.
A call to someone in the same area. ™ i
The noise before you leave a voicemail message. ...ooenees
You need one to make a call outside the hotel

from a hotel room phone.

A call to another part of the country.
Put the phone down.

The noise you need to hear before you enter

pmumbery =00 gLt s
8 Person who helps youto makeacall.
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