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Listen and read the advertisement below carefully.
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DRY-CLEANING AND LAUNDRY SERVICES
ALL YOU'LL EVER NEED FOR YOUR CLOTHES!
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/ Don't put your expensive "baju kurung" or evening gown in
! the washing machine with the rest of your clothes! Do you
know that improper washing will ruin your prized outfits?

You need to give them proper care to last a lifetime.

Elie's Dry-Cleaning and Laundry Services has just what
you need to meet all your clothing needs. We offer a variety
of services using the latest equipment to give our customers the
best. We want to make sure you get the highest quality of
laundry and dry-cleaning services at Elie's.

As an added service for our customers, we also deliver
your laundry right to your doorstep, cleaned, ironed and folded
just for you! We have five outlets in the Klang Valley for your convenience.

Elie's charges reasonable rates for all its services. We
accept cash and all major credit cards as well as personal
cheques. We are also proud to announce that we accept
large cleaning orders for linen, stage costumes, company
uniforms, etc. Rates are negotiable.

Call Elie's Customer Service at 03-2232 2555 (10 lines)
or fax us at 03-22322666. You can even e-mail us at
elies@mybest.com or visit our website at www.elie.com.my

., Visit Elie’'s today Your satisfaction is /
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A. Write TRUE or FALSE in the table below.

y Why shouldn't we put our expensive clothes in the washing machine?

It will ruin the clothes

It will make them softer

Their colour will fade

2. Elie's provides the following services except
washing
ironing
mending

B. Choose the correct answer.

1. Which statement is true? Elie's
A does shoe cleaning as well.
B is open in Sarawak only.
C has delivery service.
D does dry cleaning only.

2. How can you pay for Elie's dry cleaning and laundry services?
A Cash only
B Credit cards only
C Cash and credit cards only
D Cash, credit cards and personal cheques

3. If we have large cleaning orders to be sent to Elie's Dry Cleaning and Laundry
Services, what are the rates like?
A Dear
B Normal
C Negotiable
D Expensive

4, What is Elie's website address?
A www.elies.com
B www.elie.com.my
C www.eliees.laundry.com.my
D www.elies.mybest.com
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