Reading 2 Read this interview from Computer Workd, an online magasine, in which Jess Wong,
a systerms analyst, talks about ber job. Which of the stages in | does she mention?
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LWORLD

50, Jess, oould you 16l us about the
reguirements anahysis process?
Wekl, first, we talk to the clent o find
out who the users will be. Then we
irfeview a5 Many USErs 2% v Can
This can be difficult bicause we have
o look Jt every step in the process
wvery carefully, in 4 bot of detail.

Ang what's the nexr sep?

Mext, we put together the
specification docament. This shows
verything that the program doss.
And by that | really mean evenything!
Wee have to write down whit gvery

bumon does, what you see on eveny
Pop-up memu and 10 on

s this where you draw flow charts?
Yes, and the user interface.

#And does the client check the
specification document?
Certainly. We want the cisent 1o look
at every part of it, to be sure that they
#re happy with it We usually have 1o
imarke 2 few changes at this stage but
This s wsually quite quick. Then we
can hand over 1o the desslopers 5o
tht they can do their part of the job.

QUESTIONS ANSWERS

1. Why does Jess talk to the client
at the beginning of the
process?

2. Why are the interviews

sometimes difficult?

3. What is the specification
document contain, besides
writing?

4, Why does the analyst want the
client to check the
specification document?

They have to look at every step in the
process carefully and in a lot of detail.  to be sure they are happy with it

medmm
to find out who the users will be
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