Podrozowanie i turystyka: Exercise 2

D o5 Wyshuchaj zapowiedzi na dworcu kolejowym i przeczytaj informacje zawarte
na stronie internetowe] linii kolejowych (A). Nastepnie uzupelnij brakujjce fragmenty
w wymianie wiadomeosci miedzy znajomymi (B).

TRAIN STATUS

Frequently Asked
Questions

Cancelled or delayed trains

MODIFY TRIP

Book Now

My train has been cancelled or delayed. Can
[return my ticket and get a refund?

I'm at the railway station. Our train
is geing to arrive !
late.

What?! @

There was an accident in Coventry.
There's another train to Edinburgh
soon, but it goes 2

than ours.

What about the tickets? @

We bought them online, so we
3

them at the ticket office. The best way

is to return them through *
.| know how to do it.

If you bought a ticket at the railvay station
and your train has been cancelled or delayed,
please return your ticket to the ticket office.
For tickets that were bought online through
the MyTrain app, you have to use the app. In3
Pleasa salact 'My tickets' and click ‘Cancal my
tickel.' Expect to receive the refunded sum
within three to five working days.

When will we get the money back? @

) Write a message
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