Listening
Look at the questions. Then listen to the radio presenter giving

advice to shoppers and answer the questions, choose a, b, ¢ or d.

1) How does the speaker know about the tricks used by stores?
a) He has experience working in retail.

b) He did some research on the topic.

c) He was recently tricked in a store.

d) He found out about them by accident.

2) Why does the speaker mention fresh bread?

a) It is one of the most common products consumers are tricked
into buying.

b) It is usually the first thing people see when they enter a
supermarket.

c) The smell of it attracts consumers into the supermarkeft.

d) It is used to make consumers shop more than they need.

3) What does the speaker say about products?

a) Placing products on a particular shelves affects sales.

b) Products placed at the end of aisles usually do better.

c) The quality of the product is more important than where it is
placed.

d) Well-known brand names have no choice about where products

are placed.
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