Choose the best word or phrase for each blank.

Questions 1 through 3 refer to the following email.

To: jlopez@cbt.com
From: rmartin@cbt.com
Subject: Pep talk

Hi Jenny,
This is a quick email to 1. ------- you that [ know you are having a hard time. We are
(A) tell
(B) speak
(C) say
(D) talk

all here to help you, so come talk to anyone whenever you want. If you have time
this week, how about meeting after work? I'd like to buy you a coffee and we

2. -----—- have a chat. Please let me know if you think this is a good idea or not. Could
(A) had
(B) could
(C) advice
(D) would
you give me your reply 3. -----—- four o'clock today?
(A) on
(B) within
(C) before
(D) along
Cheers,
Rachel
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Questions 4 through 6 refer to the following complaint form.

Pentagon'’s Restaurants

Customer Comments Form

Date of visit: Jan 31

Time of visit: 11 a.m.

Branch name: Rochester High Street

Comments
This is the first 4, ------- I have eaten at Pentagon’s. However, [ think it will also be
(A) time
(B) event
(C) turn
(D) eating

the last. I had to wait thirty minutes for my food. I had to ask the waitress four
times before she brought water to our table. [ 5. —=-~-—- not enjoy a conversation with

(A) had
(B) was
(C) do
(D) could

my friend because of the noise from the kitchen. The staff 6. ------- shouting and

(A) ought not
(B) had to
(C) were

(D) did

yelling at each other the whole time. I asked to speak to the manager, but he was
not available. The food was very good, but not good enough to make me want to
return to any of your restaurants.
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Part 7 Reading Comprehension

Choose the best answer.

Questions 1 and 2 refer to the following advertisement.

P ™
Special Sale
At Bathland!

Everything that you need for your bathroom
For two weeks only!

50% off our extra-large luxury bathtubs
30% off luxury soap and shampoo sets
Buy two large towels and get one free

Mirrors, sinks, shelves, tiles, and much more.. ..
All up to 25% off!

1. What would you NOT buy at Bathland?

(A) A television (B) Towels
(C) Soap (D) A mirror

2. How long will the sale last?

(A) For ten days (B) For one month
(C) Forever (D) For fourteen days
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Questions 3 through 5 refer to the following letter.

iz =)

Dear Jane,

How are you? I'm at my aunt and uncle’s house in the country.
I'm having a great time. The country air is so clean. I ride
horses every day with my uncle. He is giving me lots of advice.
My aunt cooks delicious food for every meal. She taught me
how to make chocolate chip cookies. I would like to stay for
another week, but I can't. My vacation will be over. I will see
you in two days, and I will tell you all about it.

Your friend,
Susan

a2 Ey

Where do Susan’s aunt and uncle live?

(A) In the city (B) In the country
(C) At the beach (D) In an apartment

What does Susan do there?

(A) Feed animals (B) Work in the garden
(C) Swim in the lake (D) Ride horses

What did Susan’s aunt teach her?

(A) How to make cookies (B) How to ride a horse
(C) How to write a letter (D) How to live in the country
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