Day: Monday Air Transport Date: 9" August, 2021
Information Transfer

1) Listen to the announcements and complete the missing information.

Departures
Airline Flight No Departing to Time Counter Gate
Singapore Airlines Kuching 1.00pm c8 3
Royal Brunei Airlines Kota Kinabalu 3.00pm C11 5
Malaysian Airlines Kota Kinabalu 4.20pm Cc2 7
Royal Brunei Airlines Banjarmasin 5.00pm C6 8
Singapore Airlines Miri 5.15pm c7 1
Malaysian Airlines Miri 6.30pm c9 9

2) Complete the dialogue with the helping words in the brackets. Then, read it with a partner.

Aliuddin wants to go on a holiday. He is booking his ticket.

Travel agent: Good morning, Sir. Can | help you? (want - book - aeroplane ticket)

Aliuddin: Yes, please.

Travel agent: Certainly, Sir. Where would you like to fly to? (Kota Kinabalu)

Aliuddin:

Travel agent: When would you like to fly to Kota Kinabalu? (3 of December - Royal Brunei Airlines)
Aliuddin:

Travel agent: There is a flight that departs from Brunei at 3pm. It arrives in Kota Kinabalu at 3.30pm.
Aliuddin: That sounds good! | would like to book that flight.

Travel Agent: Okay, Sir. What is your full name?

Aliuddin: Mohammad Aliuddin bin Mohammad Nikman.

Travel agent: Would you like to sit by the window or the aisle? (window)

Aliuddin:

Travel agent: Would you like to book extra baggage or a meal? (book extra baggage)

Aliuddin: Yes, . No meal, thank you.

Travel agent: Your ticket will cost $285.

Aliuddin:

Name: Class: Year 4
3) Read the dialogue again to find the information for the booking form below.
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Sunshine Travel Agency
Booking Form

Airline: Date:
Name: Seat-
Departure City: Arrival City:
Departure time: Arrival time:
Meal: Extra baggage: Cost-
Thank you for booking with Sunshine Travel Agency.
Have an enjoyable flight!
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