WORKSREET 4.1
ANNOY ANCE & COMPLAINT
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Directions: Put the expression in the correct category.
I'd like to complain about I'm fed up with drivers who
the TV. It's not working. play music so loud.
I'm sick and tired of car Excuse me, but thereis a
alarms going off at night. problem with the room service.
I'm sorry, but the room is not Can we talk for a minute? Your
clean. Do you mind cleaning it? § dog is always barking louldly.

I'm furious about people whol} I've had enough of his voice.
can't keep the promise. He is so annoying.

Annoyance Complaint

Directions: Read the conversation. Answer the questions

A: Excuse me. Q: Where does this complaint take

_ place?
A: There is something wrong about the steak [

|l ordered. The food is cold. | can't eat it. o p p
Sl S } Q: Who is involved in this problem?
B: Oh! I'm sorry. Would you like me to warm

B: Vac ™ . hale 2 ant
B: Yes, sir. Can |l help you?

it up for you?
: No, but do you mind cooking a new one?
B: No. of course. Just please wait a minute.

: Thank you.

Q: What was the problem?
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