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A Complete the email with one word in each gap.

Dear Mr Conway,
Thank you for your email regarding the coat that you bought online in our recent (1) .......cccecee . I'M s0OTTY
to hear that it was not the right size. Unfortunately, we cannot exchange it for another one as that line

has now been discontinued. However, if you bring the item into the shop, along with the

(2) .., we will be happy to give you a (3) ................ or we can exchange it for something else.
We are offering various special (4) .................. at the moment but these offers are only available in store
and not online. They represent excellent (5) ..., for money and | am sure you will find something
suitable.

| hope that has answered your query and | look forward to seeing you in our store soon.
Annie Jones

(Customer Services Manager)

B Complete the dialogue with these words and phrases. There are two extra options.

*manage *account = lend -+ bankcharges * debt
* savings * withdraw money

A: Couldyou (1) ......coocrnn..... me sOme money? Just till Friday. I've got some inmy (2) ..............o.o.......... but
| can't access it until then because the cheque has only just been paid in. If | take any more out, I'll be
overdrawn and I'll have topay (3) ..o .

: What do you need it for?

: | really want to get tickets for that concert on Saturday. They will sell out really quickly.

: What's wrong with your credit card?

: Actually, | got into a bit of (4) ........................... l]ast year, so | haven’t got one at the moment.

: If it was for food, | might lend you some, but you need to learn to (5) ..................... your money better.

: | know. But | have got the money.

: All right, just this once. But you have to pay back the money on Friday or the tickets are mine.
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: Thanks. | will. You're the best brother!
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