Al LEVEL LISTENING ACTIVITY

Before listening
Do the preparation task first. Then listen to the audio and do the exercises.

Preparation task Match the definitions (a-h) with the words or symbols (1-8).

Words/Symbols Definitions

1 . a colleague a. things a company makes and sells

2 - b. someone you work with

3 - c. a place where people work at desks

4. ... an office d. underscore

5. ... a brochure e. the amount of money you pay for something
6. ... products f. at

7. .. the price g. hyphen (or ‘dash’)

8 .. @ h. a small book with information about a product

Listen to the audio for the first time and identify general information.

1- Whatis the audio about?
A. A woman that is interested in John's products. B. A woman that wants to offer John her products.
C. A man that is not in the office. C. A woman that needs to speak to Alex

2- What is the channel of communication in this situation?

A. Whatsapp B. Office conversation C. Voicemail D. Phone call

3- According to the woman's company, what products could they be looking for?
A. Toys B. Food C. Clothes D. Cars

Listen to the audio again and identify specific information.

1. John works at Old Time Toys. a. Yes b. No c. Not known

2. What does Marina not want?

a. Product information, a brochure and prices. b. To know where John is c. An email
3. Marina’s numberis 208655  21.

4. Marina’s email address is ... a. marina.silva@oldtimetoys.com

b. marina.silva@oldtime-toys.com

c. marinasilva@oldtime-toys.com
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Al LEVEL LISTENING ACTIVITY

Write a number (1-6) to put the actions in the order they are mentioned.
Marina says that she needs some product information.
Marina introduces herself,
Marina leaves her email address.
Marina says how she got John's phone number.
Marina asks for a brochure and prices.

Marina asks John to call her back
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