Communicating with ethers -
rwht do qﬂ@fs think?

« You have to tell a close friend some bad news. Is it better to
tell them in an emall or X o f 3

« In a restaurant, you're very unhappy with the sensice.
Do you ‘e tothe manager or just say nothing?

« Aclose friend asks you what you think of their new hairstyle.
L.lnfartunately, you don't lke it very miuch. Do yau give your

‘o orsay nothing?

« Youhavete'g ______ atwo-minute presentation to the
class tomorrow about your hobby. Are you happy to speak in
B —

« You're with a group of friends, and one of them *t—__
& joke which i=n't funmy and ISa’t very polite. Do you Srile
and say nothing, or express your real 'f about it?

« Afriendtriesto®p_____ youto do their English
|r homework for them. It's about an hour's work, and you're

‘L«‘ very busy at the moment. Do you say "yes” or ‘na’?

« You're walting in a quewe for tickets for a concert, and twe
young men try to go ahead of you. Doyou L on
gaing first?

« You're are on a train and another passenger starts speaking
very loudly on his phone. You ask him politely to be guiet, but

he ignores you. Do you *"a—___ with him or say nothing?
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