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Listen L+

A. You will hear a man talking to a member of airline staff on the telephone. What difficulty is the man [acing?
E. Listen again and complete the information below.

T
Read the notes carefully befare listening to the recording. This will give you
some idea of what you are going to hear and whalt kind of answers you are
locking far,

Name: Evric Teoh
Destination:

Flight number:

NMumber of bags:

Contents: clothes and

Baggage will be delivered to within _
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