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A Discuss
« Have you e heattl of @ mystery shopper?
. What 0 you tyink His person does?

B You will hoar a yaddio e view with Nigel Ea
The interview is In three """ll.h.n'

a mystery shoppet
pe questions for each part

L Read the options quickly before you hear

pach part of the interview,
« Don't work on & question when the next

part 1s being spoken

1. What kinds of businesses use mystery shoppersp
l-anvmslmssmathasams .

b. only businesses that sell products
c. any business that has a problem with its staff

2. What should you do If you want |
mystery shopper? tobeccue
a. write emails to businesses

b. register on a website



