Activity 1: Listen and correct the mistakes in these names and numbers.

J

Abdel Monem Waheed 00 202 47832
José Fernandez Luis 00 34 912 838 990
Adel Al-Mansour 00 971 2 605 8843
Nikolay Kuznetsov 00 7 495 900 22 77
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Activity 2: Complete the dialogue with the question words in the box.

How What What's ]
1 @ _______ doyouneed? 4 @ ——____ colour? Black or silver?
O Some bolts, please. Q Black, please.
2 @ __ manydoyouneed? 5 @ ___ yourname?
O Forty, please. O John Martins.
3 @ —__slze? 6 ® ___ your phone number?
O 10 mm, please. O It’s 00 30 438 9981.

Activity 3: Put the words in order to make questions.

1. you / else / need/ anything/ do ?

2.can/I/you/ do/what/ for/?

3.help/I/how/can/you/?

4. much /is/ it/ how/?
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Activity 4: Listen and read the dialogue.
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[C = Customer; S = Shopkeeper]|

C: Hello.

S:  Good morning. What can I do for you?

C: Ineed a spanner, please.

S:  What size do you need?

C: Erm, [ think it's ten millimetres.

S:  OK. Here you are. One ten millimetre spanner.

C: Thanks. And I need some nuts, please.

S:  Some nuts, did you say? OK, what size do you
need?

C: Erm ... seven mil

S:  Right. And how many do you need?

C: Four

S:  Right. Here you are. Anything else?

C: Yes, | need some bolts, please.

S:  What size?

C: Ms5.

S:  And how many M5 bolts do you think you
need?

C: Eight, please.

S: OK, here you are.

C: Thanks.

Activity 5: Make a dialogue with the information given. Here is an example.
1 bolts / 10 mm / 50

Example:

Customer: [ need some bolts, please.
Shopkeeper: What size?

Customer: 10 mm,

Shopkeeper: How many?

Customer:  Fifty, please.

2. screws / 24 mm / 100 3. washers / M6 / 60
Customer: Customer:

Shopkeeper: Shopkeeper:

Customer: Customer:

Shopkeeper: Shopkeeper:

Customer: Customer:
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