UNIT 5 E-SERVICES TECHNOLOGY

E-services

® E - Commerce
* - ‘ ! E-commerce refers fo the buying
Q . -

and selling of products, supplies and
. services over the internet. Examples of
h e-commerce are e-fickets, food delivery
3 B services and grocery shopping.
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E - Banking

E-banking allows you to manage
your money online. You can perform
various fransactions from anywhere
through Internet banking.

E - Goverment

E-government is the use of Internet
to provide government services

to the public. One of the common
services provided is university entry
application. You can also check
whether you have outstanding
summons from the Police or the
Road and Transport Department
through the Internet.
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E - Learning

E-learning refers to learning via

the Internet or working through
a disc-based tutorial.
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EXERCISE
A. Fill in the bubble with e-services information.

E-commerce refers to the buying

and selling of products, supplies and
services over the internet. Examples of
e-commerce are e-tickets, food delivery

services and grocery shopping.

E-learning refers to learning via
the Internet or working through
a disc-based tutorial.

E-government is the use of Internet
to provide government services

to the public. One of the common
services provided is university entry
application. You can also check
whether you have oulstanding
summons from the Police or the
Road and Transport Department
through the Intemet.

E-banking allows you to manage
your money online. You can perform
various fransactions from anywhere
through Internet banking.

E - Commerce
A
E - Banking
E - Goverment

E - Learning
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