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Listening \ /
Listening 1
| Match the beginnings and endings of the 11l Write the sentences in the correct group.
h 3
PATeses. 11 AThere’'snohury. 12 B It's imporfant.

a the customer b a meeting room
c to the meeting  d to the customer

e areport f a presentation 14 D Do it when you have time.

13 C Take your time.

15 E Do this first. 16 F This is a priority

2. VSt srimssssrmnsn e s T
Urgent Not urgent
B TESBIVE . .o esrassernsssrasnsanmsssnanssssnsassnn e prasons
1 1
. INVITe PEORIE L.covm v s
2 2
& WItG oasnmnnissnmnassanamasm iz
3 3
O IV e

Listening 2
Il Write a number (1-4) to put the tasks in order of

priority. | Write the words in the correct group
7 Visit the customer. 17 a a piece of 21 b aglass of
8 Send an email to the customer. 18 c freshly squeezed 22 d bottled
9 Reserve a meeting room. 19 e take away 23 f with ice
10 Invite people to the meeting. 20geatin 24 h aslice of
Drinks Food Both
1 1 1
2 2 2
3 3 3
4 4 4
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Il Are the sentences true or false?

25. Customer 1 orders a large bottle of orange
juice. True/False

26. The apple juice costs £3.15. True/False

27. Customer 2 is not going to have their tea and
cake inside the café. True/False

28. Customer 2 pays with a twenty pound note.
True/False

29. Customer 3 orders something to drink.
True/False

30. The cookie costs 85p. True/False

Il Complete the sentences with words from the

a front b take away c squeezed

dinstead e afraid f just
3l.I'm....cccveeeenn.. we only have boftled juices.
32. I'lhave anapplejuice ......ccocevvveeinveencnnnnn..
33. Somry, | wanted freshly ............... orange juice.
H: TO e INOF scnnsnnsmmasianisyamamis 2
35. Sormry, | think I wasin ......ccoevevieeininnnes of you.
36, NO, thanks, ....vissiesmismsesassanss the cookie.

Listening 3

| Choose the correct answer.

37. When is the table booked for2
a. Tonight

b. Tomorow morning

c. Tomorrow night

38. When the woman says, 'About eight, eight
thirty’, what does she mean?

a. At eight o'clock
b. At half past eight

c. Between eight o'clock and half past eight

3%9. What time is the first booking?
a. 7.30

b. 8.30

c. 9.00

40. How do you spell the person's name?
a. Jamei

b. Jamie

c. Janie

41. Where will the table be now?
a. By the door

b. Close to the kitchen

c. In the comer

42. What time is the new booking?
a. 6.00

b.7.30

c. 8.00

Il Write a number (1-6) to put the questions in the
same order as the telephone calls.

43 Isit possible to change the time?2

44  What time would you like#?

45 How many peopleis it fore

44 Canl make it for six people?
47____Can| book a table for tomorrow night2

48  |s eight OK for you?
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Listening 4

| Are the sentences frue or false?

49. Peter Miller is not a medical doctor. True/False
50. Peter sells machines for hospitals and doctors. True/False
51. Starlight is the name of Alessandro's company. True/False
52. Alessandro is the manager of the company. True/False
53. Megumi thinks her redl name is difficult to say. True/False
54. Andres is nof a permanent member of the team. True/False
Il Match the sentences to the people who said them.
a Andres Mulligan Jr b Dr Peter Miller
¢ Megumi Tanaka d Alessandro Rossi
B8 innunmimn R R My doctorate was in electronic engineering.
B R R Ao T I'm the project leader.
L T | use another name when I'm working internationally.
BB cisnunminan snaTTsR I'm happy to be joining this team for the next few months.
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