3" Grade Lesson 4. Be a Smart Spender Number:

Date: 2021. . . Dictation: Listen and Talk (p.66~67) Name:

> DP/UE 2HE7] : Id like to exchange/return ~~ = ~~8 RY/UES}D HELICL
» 2H2 QX517] : Id like to get a refund for ~~ = ~~8 ZHEWD AMSL|CL

A. Listen and Number (p 66, A% Scripts)
1.

W: Hello. May | help you?

M: Yes, please. I'd like to for this watch.
W: OK. Was there anything wrong with it?

M: No, | just . Can | get my money back?
W: OK. I'll take care of it right away.
2,

W: Hello. Do you need some help?

M: Yes. I'd like to this smartphone case.
W: Let’s see. Do you have the receipt with you?

M: Here it is. | bought it

W: Oh, then it's possible.

3.

M: Hello. Are you looking for anything special?

W: No, I'm not. I'd like to this T=shrit. It's
M: Sure. What size would you like?

W: , please,

M: Here you are,

W: Thank you.

4,

W: Hello. What can | do for you?

M: Can | exchange this for a
W: Sure. What color would you like?

M: I'd like a one, please.

W. OK. Here you are.
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3" Grade Lesson 4. Be a Smart Spender Number: i
Date: 2021. . . Dictation: Listen and Talk (p.66~67) Name:
> LB/ULE 257 ¢ I'd like to exchange/return ~~ = ~~8 LB/YLESID HELICL
» 2H2 QX517] : Id like to get a refund for ~~ = ~~8 ZHEWD AMSL|CL
C. In Conversation (p 67, c¥ Scripts)
M: Hello. May | help you?
CHASIMIR. SoI=ENR?
G: Yes, please. I'd like to for this cap.
Hl. M= 0] 2X1E BEYD A0,
M: Do you have the receipt?
F52 7K1 AL7tR?
G: No, | don't. | received it
oH|L. o] MEZ L27{0]|2.
M: If you don't have the receipt, then, it's to get a refund.
Y=+30| QICHH, B8 W= A2 S7HsHLICL
G: | see. Then, can | exchange it ?
20|18, J8H CENCZ wee Jksei7tR?
M: Yes, you can. What would you like to get?
Hl. o{HZE=Z Sh=eiR?
G: | want to get this
0] Hm2t 7oz 2.
M: Let me see. The price is the , 50 you can just take it.
o HE JHH0| 2UI, 2 7I7ME ELC)
G: Thank you.
HAFEILICE
lojM HIE 2%l BHE & Rcl= O/H ohEoM XE BES QEE + WA =HUSUCL S 220102 2
E20h= YT HiRIOBIE? siel HFL 2 E0] § 2= AMOIEMNM ZHE & 7|27t BOHX|L Q= AUt
2. 55 280 34 %Us TS, HE AEY ZE2 FH|L TE 2EHE S0 AlsAH %QL—IEr O3 ALL,
2= AO|EOIM SUE B AU ZHFS Aol FEEIN U0 0 WY F400 CHZ2 22 422 0HYUS
HUE FUc oY M=2 2HE0HH "Request for refundi@E 27F)"0|12t0 HMgAICE 2|0 LHEE B2 F
210t 264 M= X, OH29 GlAIE EDEACH
1. @Ik} Dear customers service team (D2 Mu|A Eof|H))
2. @H: I'd like to get a refund for ~~ (~~8 EEYN 4IELICH
3. AFB: Because [ am not satisfied. (H0] ¢ S0{M2)

Because | forget to cancel my regular payment. (H7|72% Fask=d NHOMR)

~
"2

& Thank you for your service. (ZTAREILICH
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& Geumjeong Man
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