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@_ Explaining Charges e

Guest Folio Vocabulary and Components . e B W

Arfwviuazdulseneuyes Folio (luagudlyew) wudnlutesinaliauysal
A. Matching: Match the vocabulary (1-6) with the meanings (A-F). includes  comes to deducted for remaining
Fugeiriwiuromanefigndes 1. This charge is the minibar.
. MRS 2. Your total bill 6,861.91 baht.
“ upstig D > " (i) 3. The total a 10% service charge and 7% VAT.
a Room Charge D B womduiiestis: 4. We have your 2,000-baht deposit from the total.
- 5. The balance is 4,861.91 baht.
&) Minibar Charge D C #AMaInn e -
e B. Write 2 sentences to explain charges in the Guest Folio.
) Service Charge C] D lvapeliwvemsn | Houdsslen 2 UstlemRedussdiliiwsanluagudalidne
: |
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B. Guest Folio Components: Fill in blanks with thé woits in the box. |

At ludaadnalignis _~ pe e v P i

FolioNo. GuestName AmountDue Stay (Check-in/Check-out) winumaumnlvauysal Taslddlunseu
Room No. Description Total Amount e i . = l
\'\;Q% PATTANI GRAND HOTEL Receptionist : How would you like to your bill?
: GUEST FOLIO Glanss : I'd like to pay by
(1 : FL-2029-001 - .
; Receptionist Certainly. Please
g: ?;;Sarah Ly into the terminal.
(4) : 11-14 Dec 2029 Guest : (After a moment) Is it done?
(5) A t (THB) k R tionist Yes, your payment has been
Room Charge (3 nights x 1,800) j 5,400.00 Here is your
Minibar | 250.00 = S
Laundry Service 180.00 « .
Subtotal f 5,830.00 ‘6 Farewell and Invitation .
Service Charge (10%) | 583.00 g msnandamandguaulindunlduinstnase
VAT (7%) _ 448.91 pﬁf‘:ﬂél:ﬂ
(6) 6,861.91 A. Complete the farewell dialogue. 9 in
Less: Deposit -2.000.00 whaumaununliauysal A
) 4,861.91 Receptionist : Thank you for :
— — Guest : . I really enjoyed my my
Receptionist : We're to heaf that. ‘
Upselling Check-out : to welcoming you again. @
J msEueneuimsiaduuaryesfiszin SRR : 1 definiely —
- > Receptionist g a safe journey!
A. Unscramble the sentences. -

GosilidussTonfigniios
1. you / be / Would / in / interested / our / souvenirs / ?

H"-H Role-Play: Check-out at Pattani Grand Hotel

flonssuumuman: msidneifilswsusmtiunsul

2. We / can / arrange / an / airport transfer / for / you / . m in pairs, Create a short dialogue (810 lines) ¥ Your Dialogue
wqua"ﬁuwawmfu 9 (8-10 Ustlun) Taeil 1
3. have / a / special offer / We / for / retuming guests /. asvsioludl .
& Explaining charges (Buaeliisng) i‘
B. Write one more se:tence to offer an additional service &2 Taking payment (ugsuiiu) 5'
or souvenir at check-out. 5

s 2 Off dditional i souveni

Wnselvadaudngn 1 Ustlon ieauerinmsiefuviovediissiin < (lmm%::éwga::q:::;rﬁe i y 6.
7.
Saying goodbye and inviting the guest to retum 8
(ndnsrauaziByrninduin) g‘
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