HOSPITALITY ENGLISH / LESSON 1

Welcome to the Hotel
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A. Where Am 1?

AanAdanAulrrssnuanunisal lga1ag 1 Ase

lobby « restaurant « swimming pool « parking area

1. Guests eat breakfast here.

2. Guests swim here.

3. Guests park their cars here.

4. Guests can wait and meet friends here.

B. Who Can Help?

Juantinauiuuing Weu A-F adluteeing

A. receptionist B. porter C.room attendant
D. chef E.bartender F. reservation clerk

1. Carries guests’ luggage.

2. Cleans guest rooms.

3. Prepares food in the kitchen.

4. Checks guests in at the front desk.

5. Prepares and serves drinks at the bar.

6. Takes room bookings.

Vocabulary Note

room attendant = WHiNIMIUNIAMUALDIANBINN

Tualadldeindn chambermaid FuduFonsuvisuvuiiy

porter / bellboy = winsusnnszil (Asenenaneiuaulsawsy)
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HOSPITALITY ENGLISH / LESSON 1

Meet the Departments
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A. Front Office: receptionist, porter

B. Housekeeping: room attendant

C. Food and Beverage: chef, bartender

D. Reservations: reservation clerk

A. Which Department?
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1. receptionist 2. chef
3. room attendant 4. reservation clerk
5. bartender 6. porter

B. Build the Sentences

1Ay work / works 1ﬁ§}ﬂ'§fm

1.1 inthe housekeeping department.
2.She  inthe front office department.
3.They  inthe food and beverage department.
4.He  inthereservations department.

C. Help the Guest
Aunuguallisuteasunisigisuunla

1. “My suitcase is heavy. Can someone help me?”
Ask the

2. “l would like to book a room for next Friday.”
Ask the

TA598519UHLNTIFI0 1A NAURIN LTI LU SR miBainen9agn1elA Front Office Wialiuou
Titntayalswusudraosluntsnouluail

HOTEL PLACES. PEOFLE & RESPONSIBILITIES
SsLIVEWORKSHEETS



