My name is Carlos, and | work at a hotel in San Salvador. Today, a guest named Emily arrives at
the reception desk. She is 25 years old. She is tall and slim, with long brown hair and brown
eyes. She is wearing a white blouse, black pants, and black shoes.

Emily is friendly and polite. She smiles and asks me for her room key. She is staying at our
hotel for three nights. She has a small suitcase and a red handbag. She wants to visit some
tourist attractions in the city.

| give her the room key and explain where the elevator is. Emily thanks me and goes to her
room. | am happy to help our guests and make them feel comfortable.

Multiple-Choice Questions

1. Where does Carlos work?
(0 A. At arestaurant

(O B. At a hotel

(O C. Ataschool

2. What does Emily look like?
(O A. Sheis short with blonde hair.

(O B. Sheiis tall and slim with long brown hair.

(O C. Sheis tall with short black hair.
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What is Emily wearing?
(O A. A white blouse and black pants

(O B. A blue dress and white shoes

(O C. Ared shirt and blue jeans

4. How long is Emily staying at the hotel?
(O A. One night

O B. Two nights

(O C.Three nights

5. What does Carlos explain to Emily?

(O A. Where the restaurant is

(O B. Where the elevator is
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(O C. Where the bus station is
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