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Do vs. Make o Brands, & Malls

Read the dialogue below. For each gap (1-5),
choose the correct word from the two options provided.

Alya: | need to (1) do / make a quick
complaint to the customer service counter at the mall.

Badriya: Why? What happened with the shoes you bought?

Alya: They gave me the wrong size by mistake! | want to ask
if they can (2) do / make a price adjustment
or an exchange.

Badriya: Don’t worry, they usually (3) do / make

business very professionally here. While you sort that out,

'l (4) do / make some window-shopping

for luxury brand bags.

Alya: Perfect! Let's hurry up so we can (5) do / make

a final decision on what to buy before the shops close.
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