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Direction: Match the vocabulary with their pictures.
Birty Leak Bent Tighten

Overheat Empty - Loosen
Crack Melt

Using the vocabulary in the boxes to complete the sentences.
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The tip of SCreWdniVer is ..ot

onitusetne . it capled na 5 ity wires,
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My car has a problem: the engine is overheating.
. The battery is old. Please replace a new one for your cellphone.
. The welder is welding the broken pipe.
. The screen of monitor is cracked.
. The plumber is fixing the leaking sink.

The floor
The overalls
The ice

The electric wires
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. painted | ~ the bench yesterday.
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will I check the spark plug tomorrow.
will TR her car next week.

am eoing to . play football next Sunday.

are going to replace the bumper next month.
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Underline the correct verb form to complete the sentences.

-

He (fixed/will fix) his car tomorrow morning.

Tom (repaired/will repair) the washing machine yesterday.

John (brought/will bring) some wines to the party tonight.

1

2

3. She (painted/will paint) her room next week,
4

5

They (bought/will buy) a new car last month.
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@ Service Order

Customer's name & address Vehicle No. | Service Order No._ 0017

Mr.Peter Jones Handa HEV { Date January 27,2018

12 Lane 5t LA ____ No.3847 Time _ 10:45 a.m.

Tel, (671) 555-5678

C‘onditlt}h g e Service Instruction
dent and boot lid dent Replace rear light and bumper
Remove dented beot lid and repair it.

__M P

Senjiceman
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Complete the service order for Mrm 7

Today is January 22, 2018. At 9:00 a.m., Rebert Brown talked to Mr. Smith, a supervisor, at
NO.1 AUTOMOTIVE REPAIR about his car (Mazda CX-5 No. 2018) which was damaged.

Read the conversation and write a Joab Work Order for him.

Robert ¢ Hil | am Robert, Brown. My car was damaged from accident. Many things were
dent and broken.

02 Sl 8 Hello! | am Smith. OK, Let’s check it! Look at the left front light and mirror:
they're broken.

Robert @ What will | do?

M S8aflth 8 You have to replace them. Look the hood and front bumper, are dent.
Thay have to be raplaced.

Robert @ That's OK. How long will it take to finish?

Sl 8 About ten days. Could you please let me know your address and phone number?

Robest 2 Sure. 11 Main street, New York and my phone no. is (617) 555 - 9264

Job Work Order E

Service Order No. 007

Customer’s name & address [ Vehicle No.

Date

| Tirme

Tel.

Condition Service Instruction

Signature Sigrature Pt Catn

Supenisar Serviceman
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fA79819 JOB REPORT

S AUTO CARE

Date : __ January 25, 2018
Time ; 09:45 a.m.

To : Mr. Antonio Green
From - Mr. Jonathan Park
Task done

We finished fixing Toyota Yaris No. 2727 yesterday.

Signature rathar g

Position A mechanic
Department Car Service s - OD

$ Ny

Read the passage and-fill in the job report form. :

At 10:45 AM., on January 26, 2018, Thomson Cruse, an air-conditioner serviceman, was
finished installing the air-conditioner at Westin Hotel. He wrote the job report to Mr. William

Chane before he went home.
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BRADBERRY

service company, inc.

HEATING « COOLIRG «SPECIALIAT

Job Report

Date

Time

To

From

Task done

Signature

Position

Department

“MANY PROBLEMS”
Listen to the conversation and fill in the blanks
by using the vocabulary below.

¥ @ Excuse me. Can you help me?

()
i

What's wrong wWith my ... 2 It is NOt working.

Z 8 Sure. Let me check it first. Your ................... g IOV e e

¥ 2 And how about my .....ciinnnn.? What’s the trouble?

X RS i e

¥ 2 One more problem, what's wrong With my ... ‘
& B | tHinkthe ...t e

¥ © Oh! | understand. Thank you.

‘hard drive

no signal

broken
watch
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Work with a partner: Practice the conversation from the listening, activity and then

create a new conversation, Using the previus conversation as a model.

Read the job report and answer the following questions.

108-110 Cunton Road, Strocs, Ruchester ent, ME? 218

Job Report

Date :  January 24 2018
Time - 03:30 P.M.

To : Mr. Carl Louis / Maintenance manager

From ; Mr. Noel Simpson

Task done : | checked the pipes at King Power Company vesterday

and found some broke then replaced the broken already

Signature Noel Simpson
Position A plumber

Department Maintenance

1. When was the job report wrote?

2. Who wrote this job report?

3 What time did he wrote this job report?

4. Which department does Noel Simpson work?

5. What task did Simpson report to the manager?




