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| work for a Travel Agency. It is my job to make sure that everything goes well for the
tourists and | feel | work hard for the company.

This morning a group of tourists complained to my boss about the bad service they got
on their holidays last week. | met the 25 people in the group at the airport and took them to
the bus. The bus driver was a bit angry because the flight was late. The tourists were hungry,
but fortunately, it wasn't far to the hotel and they knew they would have dinner soon.

We usually go to the Star Hotel. This time | knew there was a conference there and it
was full. So | booked rooms in the Hotel Riviera. When | announced our arrival at the
reception desk, they said they were full. The manager said someone cancelled the rooms by
phone a few days before. “| can recognise your voice,” he told me. "You made the phone call
last Friday." We had an argument but they obviously didn't have enough rooms. The bus
driver could not wait anymore and went away.

In the end the manager phoned other hotels in the town and found rooms for
everyone in four different hotels. Then we had to get taxis and some people got to their hotel
after midnight. Obviously some of the tourists got really furious with me. | still don't know who
made that phone call but it definitely wasn't me.

Adapted from hilp://www .esl-bits neVinleractsets/qglelgisi5/qgists.h

1) The writer is not the boss of the company.

2) The bus arrived late at the airport. ____

3) The writer never goes to the Star Hotel.

4) The manager of the Hotel Riviera said the writer cancelled the rooms. _
5) The tourists did not go to their hotels by bus.

2. Tenses:

Some weeks ago | .............. (meet) Jessy. Sheisateacher __ ...............
(work) in a school near my house all her lifel She is 63 years old and she is
a kind woman! She ........... (have) many students in her life.
,she ................... (meet) many parents and she ................ (help)

many kids! People .............. (love) her she is an excellent teacher.
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2 years ago Jessy ........... (drive) her car for hours so she was very tired. Some
minutes later an ambulance .................. (take) her to the hospital because she
................ (crash) her car. Jessy............. (have) many accidents in her life but
the one she ............... (suffer) 2 years ago was terrible and she was very lucky
because she .............. (not die) that day! Next time, if she is tired, she............
(stop) and rest.

At the moment she is with her students. They................. (complete) an English
exam.

3. PARAPHRASING

1) My brother is intelligent. He is good looking too. (NOT ONLY)

2) The last time | went on holidays was in 2019. (SINCE)

3) This is the first time | go to Europe! (NEVER)

4) That man is my neighbor. He is clever and polite. (WHQO)

5) | had never seen such a funny movie! (MOST/-EST)

4. Listening Comprehension: True or False.
1. They want to start the project soon.

2. The first meeting will be for two hours.

3. Mornings before ten are good for everyone.

4. Everyone is free at four.

5. They're going to have the meeting in the library.

6. Robert will leave before 5 p.m.
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5. Narrative: Read the following information and write about it:

. Camila - 25 years old — Marketing student and model
.Ireland - NYC, US. - penthouse- small flat (x)
. Tall- Dark hair - beautiful, confident - funny (x) - friendly (x)
. Abilities: dance - Play sports (x)
. Possessions: 2 cats— 1 computer - dogs (x)
. In her life: visit 10 countries —work for 10 fashion designers — Japan(x)i
. Past: study medicine —work as a model (x)
. Now: read - run (x)
. Tomorrow: study for exams — work (x)

- Interrupted action.
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