Reading comprehension exercise based on A Dat At ByTheWawve Enginearing by
Dr Diana Ahmad Busra.

| Page 2 - Customer Support Department
1. What is Amara's main rasponsibility?
A. Repair network switchas
B. Handle cusiomer complaints
C. Imatall fibre optic cables

D. Test signal strength

2. After receiving the complaint, which department does Amara contact?
A, Logistics
B. Procurerment
C. Network Operations

0. Human Rescurces

3. Which comrmunication skill s MOST importand in this siteation?
A, Listening carefully
B. Drawing diagrams
. Writing computer programs
D. Designing circuits

4. Which sentence |s written In the active velee?
A The Esee ls forsarded to Network Operations.
B, The: cusiomser's information is recondsd.
C. Armara reconds the customer's infesmilion.
D. The complaint is resolved,

. Page 3 - Network Operations Department

1.

Wihat problem does Kenji identify?
A Misging dellvery

B. Hardware failure

. Wrang purchase order

[, Damaged cables

. Who recsives Kenji's repon?®

A_Procurement
B. Customer Sarvice
. Maintenance Department

0. HR

Why doas Kenji save the monitoring report?
A To print it

B. For fulure analysis

C. To email customens

[r. Tos replace equipment

‘Which verts | NOT an imperative?
A Check
B. Record
. Report

0. Reporls
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. Page 4 - Maintenance Department

1. Why does Silae switch off the power firet?
A. To save elactricity
B. To improve spead
. For safety
0. To update reconds

2. Which equipmen & reglaced?
A. Router
B. Fibre cabla
C. Metwork awitch
D. Medem
3. What does Silas do after recoanacting the cables?
A Leasves immediately
B, Tesis the monneclion
C. Calls Procurement
D. Places ancther order

4. Which sentanca uses the active volca?
A. The power supply |8 switched off.
B. The network connection is verified.
C. Sllas reconnects all cables comectly.

D The maintenance recond is updated.,

. Page 5 - Logistics Department

1.

Whal does Ekas check lirsi?
A Signal strangth

B. Delvery order

. Customer complaint

D Purchass ordar

. Why doas Elias mspect the equipment?

A To identify damage
E. To inetall softwars
. To configune Wi-Fi

D. To tegt internet speed

. Which depanment recelves Ellas’ updata?

A Masnienanos
B. Procurement
. HR

[, Tesling

. Which word & an imperative verh?

A Dolvery

B. Equipment
. Check

D Warehousa
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.. Page 6 = Procurement Department

1. What does Maya check firsi?
A, Dalivery truck
B, Current inventory
C. Metwork signal

D. Customer records

2. Who doss Maya contact?
A.CEOQ
B. Customer
C. Supplier

D. Technician

3. Why does Maya monitor the delivery status?
A To keep the propect on track
B, To reduce elechricily
C. T repair cables

D. To train staff

4, Choose the comact imperative
A, Contacts the supplier.
B. Contacting the supplier.
€. Contact the supplier.
D. Contacted the supplier.

. Page T - Fibre Optic Services

1.

Wiy does Hassan measwre the cable length?
A To save elecicily

B. T enswre comact installation

. To update nventory

D T contact customers:

. Where is the cable connecled?

A Routar

B. Cailing

C. Termination point
. Warehouse

. Why doss Hassen labe! both ends of the cabla?

A For identification
B. Far decaration
C, To increase speed

. To reduce cosls

. Which sentence is an imperative?

A Hassan measures. the cabls.
E. The cabée is connactad.
. Measure the cable length.

D. The cable was measured.
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. Page 8 - Wireless Communication

1, Whal is Elena inslaling7
A, Fibre cable
B. Matwork switch
. Wireless access point

D. Sarver

2. What does Elena do befora awitching on the power?
A, Configures the seltings
B. Connects the Ethemet cable
G Tessts the signal

D. Updates the report

3. What is recorded al he end?
A, Custormer complaint
B, Inveniory
C. Instafiation details

D. Purchese arder

4. Which sentance uses the imperativa?
A. Blena connects the Ethemnat cable.
B. The Ethamat cabie is connectad.
C. Conmect the Ethwmed cable.

0. T bl wiaes connecled,

.. Page 9 - Testing & Quality Assurance

. Wy does Leo prepane (he iesling equipment?

A Tor best the signal
B. T repair cablas
. To order aquipment

D, To angwer customers.

. What does Leo compara?

A Prices
E. Signal readings
C. Inventory

D. Delivery dates

. Whao recerves the final report?

A. Procurement
BE. Customer
. Managerneni

D Bupgphier

. Which santence is written in the passive veice?

A Leo prepares the equipment.
B. Leo measures the signal.
. The signal strength |s measured.

D, Leo submils the repon,
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| Page 10 - Customer Support

s

What does Amara confirm with the customer?
A, Tha defvery

B, The paymeni

C. Intamat service is restored

D. inventary beval

. 'Whan doss Amara close the complaint?

A. After recefving payment
B. After replacing equipment
. After eonfirming customer satisfaction

0. After erdenng equipment

Acconding Lo the passage, wihal ensures customer satisfaction?
A Mew equipment

B, A series of procedures

C. Low prices

D. Fast delivery

‘Which senfence is withen in the passive voice?
A, Amara calls the: cuslomer

B. Amara closes the compiaint,

C. The issue is resolved,

D. Amara confirms the service.
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