Listening

1 Recording 1 Listen and write true (T) or false (F).
1 Mr Price was threatened with a knife. i s

2 Mr Price's dog attacked the thief.
3 The police heard the pet bird and came to the woman's house,
4 The gang didn't realise that the bus wasn't going to move.

5 One of the people in the jewellery shop robbery was badly hurt.

6 The witnesses in the drugs trial have been arrested.

5

2 Recording 2 Listen and match the names of the people in the box to their reasons for living abroad.

Aakesh Daniel Ferdinand Hsa Kirsty Luisa

lisa is doing charity work

is learning the language

wanted to find family members

is doing scientific research

1
2
3
4 is training to be a chef
5
6

is studying to be a doctor

3 Listen again and choose the correct answers,

a, borc.
1 Kirsty misses
a her friends. b her kitchen.

2 Daniel misses

a his friends. b the weather.
3 Ferdinand misses

a his gym. b the rain.
4 |lsa misses

a shopping. b her pets.

5 Aakesh misses
a food from home.
¢ watching the news.
6 Luisa misses
a city life. b doing sport.

Reading

12 Read the texts and match headings a—f with paragraphs 1-6.

a Late delivery

bE hi ”
¢ Poor quality

d Failure to deliver

e Faulty vacuum cleaner
f Poor service

¢ her husband.
¢ British food.
¢ his girlfriend.
c her friends.

b his friends.

¢ speaking English.

15
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13 Read the texts again and write true (T) or

false (F).
1 Peter Andrews is complaining about a plumber.
i i
2 He has to buy new carpets.

3 Anna Roberts had fo pay for the vacuum cleaner in cash.

4 She lives near the shop she is complaining about.

5 John Seaton wasn't the first person to report a problem with the product.
6 He is unemployed.
7 George Sandison is going on a business trip to Spain.

8 Jess Adams wants the manager to give her a refund.

9 She thinks the towels are too small. .

10 The driver of Daniel Spencer’s delivery van was in an accident.
11 He is angry that no one told him the delivery would be late.
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Listening

1 Recording 1 Listen to a podcast and write true (T), false (F) or no information (NI).

1 Companies are investing money in developing
food that is good for people’s stomachs. _T_

2 More people are ordering green
tea in restaurants.

3 The market for dishes created
with local ingredients is getting bigger.

4 People like using ‘recipe kits' because they
don't need to do any cooking.

5 The so-called ‘fourth meal’ of the day is
eaten as soon as you wake up.

6 Turmeric, salmon and eggs are good for
your eyes.

2 Recording 2 Listen and match the speakers
(1-6) to the work locations (a—f).

1 Speaker 1 d
2 Speaker 2
3 Speaker 3
4 Speaker 4
5 Speaker 5
6 Speaker 6

a shop

b office

c call centre
d library

e restaurant
f zoo

3 Listen again and choose the correct answer
a,bore.

1 Speaker 1 c
a got told off for being late.
b put something back in the wrong place.
¢ made a loud noise.

2 Speaker 2
a was 10 minutes late.
b wore the wrong clothes.
¢ went to the wrong department.

3 Speaker 3
a had an accident.
b misunderstood his instructions.
¢ went in the wrong entrance.
4 Speaker 4
a sat at the wrong desk.
b broke a phone.
¢ rang the wrong number.
5 Speaker 5
a had an argument with a customer.
b gave a customer the wrong change.
c served the wrong customer.
6 Speaker 6
a burned her hand.

5

5
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b gave someone the wrong order.
¢ charged someocne too little.

I5
8 Complete the text with the words and phrases in the box.
flexible working hours landlord meveeut putcentral heating in put up the rent
take time off wear formal clothes
Last autumn was really busy. First we had to
" move out of our flat and go to stay with Jules’ parents for a fortnight because our 2 had finally decided to
3 . Because of that, he'd also decided to * .That meant that Jules had to get a better-paid job,
so she started in her new office at around the same time. It's much better than her previous one. The company has
3 which means she can start and finish work earlier or later, as long as she does 37 hours a week. She's
also allowed to & if she needs to go to the doctor. The pay's much better, but she isn't very keen on the
fact that she has to * . She used to wear what she liked in her old job.

16

11 Read the blog and match headings a—f with paragraphs 1-6.

a Facilities d Service
b Location e Other guests
¢ Things to do f Value for money
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12 Read the blog again. Decide if the statements are true (T) or false (F).
1 This was Kate's first visit to the hotel. F

2 The hotel is next to a beautiful beach.
3 The hotel was good value for money.

4 The service wasn't very good.

5 The swimming pool is designed for kids.
6 Kate used the gym.

7 Kate didn't eat at the hotel.

8 The Bristol is in a very touristy area.

9 You can buy food at the night market.
10 The other guests were mainly younger people. -

11 The children made a lot of noise.
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