Classification: Internal

Warm-up 4
6 [Test_03_02.mp3] You will hear eight short recordings twice. For questions 1-8 choose the correct answer.

1 What type of shop is Butterfield?
a a bookshop

b a clothes shop

¢ a department store

2 What is special about the restaurant?
a It has an unusual atmosphere.

b It has laptop tables.

¢ People pay what they want.

3 How much of the department store's profits came from clothes last month?
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4 How does the man order food in other countries?
a with the help of colleagues

b with a phrase book

€ pointing at items

5 What was the woman doing when her manager called?
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6 Why is the woman's report late?

a She doesn't have the numbers.

b She has been too ill to finish it.

¢ The marketing department have it.

7 Why is the man worried about going to Geneva?
a The sales figures are bad.

b His presentation isn't ready.

¢ He doesn't like his work team there.

8 What were the customers' opinions on communication with the company?
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Classification: Internal

7 [Test_05_03.mp3] Listen to a radio discussion about spending habits. For each question choose a, b or c.

1 How have people's spending habits changed in the last five years?
a People spend more.

b People save more.

¢ People spend money on different things.

2 What has risen most in price?
a taxes

b housing

¢ food

3 What suggestion does Lena make for saving money on restaurant food?
a Use more vouchers.

b Go and eat at different times.

¢ Eat more takeaways.

4 \What does Lena think about buying new technology™?
a People buy new things too often.

b It often isn't worth the money.

¢ Most website offers are bad.

5 What advice does Lena give for buying a new smartphone?
a Buy them with a contract.

b Don’t buy one with a brand name.

¢ Buy an older model.

6 According to Lena, which is the best way to pay when you are overseas?
acash

b prepaid card

¢ credit card

7 According to Lena, where is the worst place to exchange currency?
a at an airport

b at a hotel

c online
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