Unit 3.1: The business of listening

LISTEN

E [J'EEBT] LISTEN FOR MAIN IDEAS Listen to the radio interview. Then discuss with
a partner which three statements Sandra Davies would completely agree with and
check (v) those answers.

7 3 Both content-focused and people-focused listening have benefits.

2. _ __  Eventhough listening seems easy, not everybody can do it well.

3.  Everyone should have a mentor when they start out in business.

4.  Listening carefully to others is a valuable skill that can lead to success.
5. Theonly way to learn to listen well is to read books about listening.

F BT LISTEN FOR DETAILS Listen to segment 2 of the radio interview and take
notes. Then use your notes to indicate the order (1-7) in which the events happened
in these sample notes. _

—— Sandra Davies (SD) almost loses job due to poor listening
——— SD asks to get coffee machine (CM), boss gives big bdgt

- . SD orders $%% CM f/ italy

—. — SD srprsd by size of bdgt but not confirm w/ boss
. CM arrives and SD makes coffee for boss

— 8D learns boss wanted copier not CM

—_ SD not lose job b/c cmpny saves $$$ on rcrtmnt
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