Customer Service in Philippine Business Culture - Reading Comprehension

Task 1: Think about online shopping in your country:

1. What kind of customer
service do people expect?

2. How can businesses
make customers feel loyal or
cared for online?

3. Do you think culture
affects expectations about
customer service?

Write 3—4 sentences to share in class later:

Task 2: Below are some useful expressions that appear in the article. Match them with
their meanings. These words will appear in italics in the text.
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Task 3: Read the article ‘Customer Service That Converts: Building Loyalty in the
Competitive Philippine Online Market’:
hitps://richestph.com/customer-service-that-converis-building-loyalty-in-the-competitiv

Task 4 : Write 2—-3 sentences summarising what makes Filipino customer service
unigue. Include:

o The qualities Filipino customers value
e The cultural values that guide customer service practices

Your summary:

Task 5: Decide if each statement is True (T) or False (F). If it’s false, rewrite it correctly
in the space provided.
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Task 6: Below are the culture-loaded words from the article.
Use the text and your understanding to write your own English definitions.
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After completing the table, write a short paragraph (5-7 sentences) comparing one or
two of these values with cultural or business values in your country.
Be ready to discuss this in class.
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