JTITY PHOTOGRAPHS
Listen and choose the sentence that best describes the photo.
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ULRD QUESTION AND RESPONSE
Listen and choose the best response to the sentence you hear.
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ITIE® SHORT CONVERSATION
Listen and answer the questions. |:=| LIVEWO R KS H E ETS



8. Where are the speakers?
@ In the office
@ At the airport
@ At a market
© On an airplane

9. Why does the woman want to take the man to the office?
@ Helen wants to talk about his account with him.
@ Helen wants to show him around the accounting department.
@ Helen wants to see him about her account.
@ Helen wants to try to bargain with him.

. 10. What does the man want to do?
@ Go to the office right away
© Show the woman around the city
@ Relax while eating lunch with the woman
@ Spend some time in his hotel room
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248D READING COMPREHENSION

Read the passage and answer the questions.
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When accepting visitors from abroad, the golden rule is to put yourself in
their shoes. From the moment you touch down in a foreign country, think about
how you feel and what you would like help with. One example may be that you're
anxious about getting around the city, and first and foremost that means getting
into the city from the airport. Others could be related to basic things such as
getting Internet access, finding suitable things to eat, and communicating with
the locals. In fact, that last one is a good reason to get an interpreter! This can
also avoid misunderstandings with business issues, although interpreters are
not cheap. If your company doesn't have the budget, choose the person in your
office with the best ability to speak your guest’s language. Finally, be sure to keep
in mind the traditional customs of your guest’s home country, as they probably
won't be familiar with all of yours. This also shows that you respect them and

their culture. uoLIVEWORKSHEETS



______ 1. According to the passage, what is the most important thing to remember to do
when hosting guests?
© Help them set up an Internet connection
@ Imagine you are in your guest’s position
@ Help them get to know the local people
@ Inform your employees of the guest’s visit

12. Who can help you avoid misunderstandings, according to the passage?
O A local person @ An interpreter

@ Your boss © Your guest

13. What should you know about your guest?
@ You should know what their budget is.
@ You should know what their hobbies are.
@ You should know what food they like.

@ You should know about their culture.
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IVTY PHOTOGRAPHS
Listen and choose the sentence that best describes the photo.

ZUAR:® QUESTION AND RESPONSE
Listen and choose the best response to the sentence you hear.
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