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Worksheet — Communication Skills

bject: SEL [Social-Emotional Learni
Su je [Social-Emotion arning| (Good vs. Poor Listening)

GOOD VS. POOR LISTENING

Identify which ones describe Good or Poor listening skills

Good listening skills are when you make the other person feel
like you understand and care about what they are saying.

Poor listening skills are when the other person feels like you
dont care about what they have to say.

Write a "G™ for the Good listening skills and a "P” for Poor listening skills!

Making good eye contacl

Looking inferested in the conversalion

Interrupling as they are talking

Staying focused on the conversation

Being disiracled by everything going on in the room

Making a comment thal has nothing to do with the conversation
>miling and nodding as they are speaking

Slouching in your chair

Remembering whal they say and repecting some of it back to them
Yawning and telling them how bored you are

Encouraging them to keep 1alking

Ending the conversation quickly

Do you think you have Good or Poor listening skills?
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Active Listening

Active listening is when you use your body language and words to SHOW someone that you are
listening to them. When we aclively lislen, the person who is talking feels like you understand and
care aboul what they are saying to you.

Color the actions that show “active listening” in green

[ makinG EVE conTacT | [CHANGING THE SUBJECT | [ sAYING "UH HUH AND "GO ON |

1 LOOKING AWAY |

SMILING
ol NODOING

| AskiNG QUESTIONS |

[ BEING DISTRACTED ]

FIDGETING

LISTENING

[ HAVING A BORED LOOK ON YOUR FACE ]

| REMEMBERING WHAT THEY SAY |

| sTavinG FocuseD |

YAWNING | LETTING THEM FINISH TALKING ]

SITTING UP

| ROLLING YOUREYES |
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