1. Which phrase shows that you are listening and encouraging the speaker to continue?
A. Let me think B. Uh-huh  C. Hold on a minute D. Give me a second
2. Which expression is used when you need time to think before speaking?

A. Really? B. I see C. Well... D. Interesting

3. Which phrase is NOT a backchanneling expression?

A. Right B. OK C. I understand D. Let me see...

4. “Hold on a minute™ is used to...

A. show surprise B. ask for more information C. show you’re thinking
D. show interest

5. Which phrase encourages the speaker to continue a story?

A. Tell me more B. Let me think C. I'm not sure D. Give me a second
6. Which of the following expresses interest?

A. Interesting B. Well... C. How can [ say this... D. Give me a moment
7. Which expression means “I need time™?

A.lsee B. Let me think C. Oh wow D. Really?

8. “Really?” is mainly used to...

A. show you are thinking

B. show surprise or interest

C. stop the conversation

D. ask for permission

9. Which of the following is a filler?

A. Oh, tell me more B. Hmm... C. Right D. OK

10. Which expression shows you understand someone’s point?

A. I get it B. Let me see C. Hold on D. Hmm
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11. Which phrase shows active listening?

A. Give me a second B. Right C. I’'m not sure D. Let me think
12. “Well...” is used to...

A. show excitement

B. start your answer while thinking

C. interrupt someone

D. ask for more details

13. Which phrase is best when you didn’t expect what the speaker said?

A. Really? B. Let me think C. Hold on a minute  D. Give me a second
14. Which expression helps keep the conversation going by asking for more information?
A. And then? B. I'm not sure C. Give me a moment D. Hold on
15. Which phrase is not used to show interest?

A. Interesting B. I see C. Right D. I’m not sure

16. Which phrase can you use when you need to organize your ideas before speaking?

A. How can I say this... B. Really? C. OK D. I understand

17. Which phrase shows you are paying attention?

A. Let me think B. Got it C. Hold on a minute D. Give me a second

18. “Hmm...” is usually used to...

A. show you doubt the speaker B. show deep thinking

C. stop the conversation D. express anger

19. Which expression is most suitable for showing surprise?

A. Oh wow B. Let me see C. I'm not sure D. Give me a moment
20. Which phrase helps the speaker continue by showing curiosity?

A. Hold on aminute  B. Let me think C. Oh, tell me more D. I'm not sure
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