PART ONE
Cuigktions 1 - 12

*  ¥ou wil hear oo ielephone comensalions or messages.
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*  Wou wil hear sach reconding twice.

Coereassation One
{Queatians 1 - 4)

*  Look at tha noles balow.

«  Wou will hear & wornen wephoning a conference centre office,
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Comiemsation Two
[Questans 5 - 8]

*  Look atthe form bekee
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Comversation Thres
(Qusatians 9 - 12)

* Lot 2 fhe notes below
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PART TWO
Cuinstions 13 - 22

Section One
[Quaatians 13 - 17)

+  *ou wil hoar e shorl recomings. Fhve people are talking about a problem thal oocured.
*  For each reconding, decily whal sech apasier is lnking s

* Wit one befer (A — Hj met 10 the numbar of S eoerding.

b Do not usa any Sttar marm than anee

= Vou wil hear e e recordings twice.
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Section Twa

[Questang 18 - 22)

= You wil hear arcther free recordings.

*  For guch recoring, deco what T speaker s doing.

= Wirite one lenes (A — HY fecd o hi fumber of B recoedieg
*+ Do nct use any letisr more than cnca

= You wil hear S B recondings inios
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