Name: CED]

LISTENING 01

PART 1- LISTENING: FILL IN THE BLANKS

Hi, this is
| bought a pair of shoes from your store,
but they're too because | got width instead of

.

What can | do?
Sorry about that.

Shoes do with wear,

but you can return them by or at one of our
Driving across ________is too much for me.
How do | return themby __ 7

Just fill out the form on the packing slip,
attach a label,

and mail them back in the packaging.
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PART 2 - VOCABULARY
A. Viét nghia TIENG VIET cho céc t0/cum sau:
dress shoes:
tight:
narrow width: __
medium (width):
stretch with wear:

outlet:

hassle: L
packing slip: __

shipping label:

original packaging:

B. Viét tlr/cum TIENG ANH cho céc nghia sau:
giay tay, giay trang trong:
chét, bo:
chiéu rbng hep:
chiéu rGng trung binh:

gid@n ra khi s dung: _
cUa hang chi nhanh / dai ly:
su phién phirc: _
phiéu déng gdi:
nhén van chuyén: __
bao bi ban dau:
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