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Ciu 1:Cho hinh sau, néu nguai dung chon menu Enable thi:

A. Ung dyng s& khoi dong ciing
Windows

B. Ung dyung s@ tr& thinh mot service
C. Ung dung sé& chay ngay lip tirc

D. Ung dung s dimg hoat dong

A, Daily
B. Weekly
C. One time

D. When I log on

M uh Manage: Type a name. publisher. of MO 16 search
= Startup apps B Munnewtmh o Enable
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Cau 2:Trong Task Scheduler ciia Windows, dé lén lich chay mét chuong trinh vao maoi budi sang e 8:00,
can chon loai Trigger nao?
B Tack Schad
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Ciu 3: Dya trén mé ta vé sy kién trong Event Viewer cua Windows, hay cho biét su kién dang dugc

chon mé ta hanh dong nao?
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A. Windows phat hi¢n mét tién trinh virus trong Windows Security

B. Mot tai khoan (account) di ding nhip vao hé thong khong thanh cong
C. M@t dich vy (service) da khoi dong cing Windows nhung that bai

D. Mot tai khoan (account) di ddng nhap vao hé thdng thanh cong

Céu 4: Dya trén cac thong tin vé sy kién trong Event Viewer ctiia Windows duwdi day, hiy cho biét Event 1D

bang 4625 twong (mg véi sy kién nao?

[ Towrit Viewes = a E
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A.  Windows Security phat hi¢n mdt dich vy thure thi co dinh kém virus
B. Aido dadang nhép vio hé thong may tinh ma khong thanh céng
C. Aido da ding nhip vio hé thong may tinh ma thanh cong

D. Tién trinh quét virus trong Windows Sercurity bj that bai

C#hu 5: BitLocker trong Windows duge sir dung dé lam gi?

: Manage BitLocker

A. Bao vé dir liéu khoi bi danh cdp hoic truy ¢ip trai phép

B. Bio vé dir liéu khoi sir xdm nhip cta Virus

C. Ma hoa dir lidu dé giam kich thude file

D. Mi hoéa dir liéu theo dinh dang gon nhe gitip ting toc do truy cap

Ciu 6: Dé luu lai file cau hinh Registry trong Windows truoc khi chinh sira cac théng tin thi cin chon menu

nao tir cira so cua menu File?

W Registry Editos - a *
Fla Edit View Favortes Help
Irmpot.. ControlSetyControl
Expodt, Harne Type Dt .
| Default) REG 52 fahse st set) A Exit
¥ BootDrivertlage HEG_WORD (0000001 ¢ (28}
._.Eurn@nrusﬁ' REG ST LISERMAME B PTll'l'L
= i | | EarbySeartServices REG MULTI 52 Pipcs Power Bnckerinfrastruciure Systermfventslra.
kg el BBl FirrmwwareBootDevice REG.52 el ki) ik B titionf 1] C.Export
: 7 LastiantShutden REG_DWORD 00000001 (1) - EXp
= P 18 LasthoorSucceeded REG DWORD B00000001 (1) DI
¥ PreshutdownCrder REG_MULTI 52 wemms Devicednstall UsoSve wuausery dosve gpeve . Amport
Exit 1 Services PipeTereoul REG_WORD (00020120 (120000)
ki 13| ScHosts pTheasholkiinks REG_DWORD AO03BO000 (3670016}
) syctamBaotDevios REG 52 mltlisk{lrdsk(Diparttion(2)
AusiioAxtachiirbualDisle
m:" S A, % SystornBaot Deivaletter REG_ WORD 00000043 (57}
nc.rxp Gy tarm SanOpbians REG 52 MOEXECUTE=DPTIN. HYPERVISORLALUNCHTYPE=_.
B ks 5 Wil ekl Service Timeout REG_SZ 5000
BithackerStatus
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Céu 7: Dya trén mé ta veé cdc chinh sach (Policies) trong Windows nhur hinh dudi, hdy cho biét chinh sach

dang durge chon (khoanh do) cho phép thuc hién thao tac nao?

| Manage and uter sepenence
Remove sccess o “Pause updates”

Extersied A Standard

Cho phép truy cip vao dac tinh "cép nhat hé diéu hanh" Windows
Loai bo viée truy ciip vao déc tinh "dimg céip nhat hé diéu hanh Windows

Loai bo viéc truy cdp vao Control Panel hé diéu hanh Windows

S0 =E

Loai bo viée truy ciip vao dac tinh "cdp nhét hé diéu hanh Windows

Ciu 8: Cho tién trinh kiém tra RAM nhur hinh dudi ddy. Hay cho biét ving RAM da dugc kiém tra c6 phat

hién 16i nao khang? Windows Memory Diagnostics Tool

Co 1 15i
Ty 18 13i 1a 10%

™ ISR ,
I'y 1€ loi la 5%

SN =E

A wogEa .
Khong co loi nao

automatically

Céu 9: Ngudi dime nghi ngd may tinh bi 16i RAM do thurdmg xuyén gip man hinh xanh (BSOD) nhu hinh

dudi. Cong cu nao trong Windows co thé kiém tra 161 RAM?
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D.

Céu 10: Néumudn cip nhi

chnical

k?ﬂ Performance Monitor

| H Event Viewer

I v Ta“slk Manager

™ Windows Memory Diagnostic

Dinvicer Manisgers

File Action Wiew Help

e n D Hm e B EXG

S up

rt

group

o

x

-

A DESKTOR-ADMO030

§ Audsa inputs and outputs
W Batteries

0 Buetocth

@ Camoras

B comput

- ik drives
I Displey acapters
M Fireare
P Humar Inberfacn Dovices
= keyboards
B Memary technalogy devices
Wl Mice and cther poirting devices
B Monivars
P Network adapter:
k' Other devaces
§a Unknown
= Pint gueues
O Processors Dhsable device:
B Secusity dewic Uninstall dedce
I sottewre com
B Softaare dev
B Sound vides
B Storage contr..

B System devicoe
Wk

€

Update driver

San fiof hardwane charges:

Frapete

Driver cho thiét by trong Windows, cdn chon menu nao?

Disable device

Uninstall device

0w e

Update driver

=

Properties
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a @ =3 W

® 9

Tk Managar

Cau 11: Registry trong Windows ¢6 nhi¢m vu gi?

B Registry Editor

File Edit View Favorites Help

Computer

v [l Computer Name Type

> HKEY_CLASSES_ROOT
HKEY_CURRENT_USER
HKEY_LOCAL_MACHINE
HKEY_USERS
HKEY_CURRENT_CONFIG

W W =N =N

Data

A. Lamét co sor dir liéu trong may tinh Windows, Iwu trit cic thdng tin vé céu hinh hé théng, phin

mém da cai dat, cac thiét 1ap cua ngudi ding va hé thong.

B. La mdt co so dir ligu trong may tinh cai Windows, luu trir cac théng tin vé bdo madt cua hé thémg,

phin mém da cai dat, cac tai khoan ngudi ding da dang nhép hé thong.

C. Lacéng cu gitip khoi phuc hé diéu hianh khi gip sy ¢

D. Lamdtcong cy dé quan 1y ¢iu hinh hé thing phue vu cho viée khoi dong hé diéu hanh

Ciu 12: Dé dimg mdt dich vu trong Windows, cin chon menu nao?

Type & name, publisher, or PID to search e A
Services [ R E—— [ soe ) Restan G Open Services

Hame D Descriptaan Statun Gioup

= BEhAvctpSue 1716 AVCTP wrvice Running LescalServics
-, bty 1784 Blustoath Support Service Running Locaifenace
< LA 5264 Capabshity dccess Manager Service Running pivacy

< CaptureService 3225072 188  CophureService 122587102 Running LocalSenvios
- chidheve_ 3225872 472 Chpboard Ui Servce_32258712 Running ClipboaiSve
= CDPSwc 8456  Conrwcted Devices Platform Sendoe Rounning LocalSenvice

- COPUserSuc 1225870 9152 Conmected Devices Plationm User Service 1225670 Running  UnistackSueG
[~ CortPropswe 2840 Cortificabe Propagatian . Funning netavcs

< ChpSWC Chert Licensn Senvies (ChpGEV Elapped e

= ChouddBack upRestor iSu_ Choird Backup and Redloie Se Shop Stappred WnnilackSviG
- cloudidawe Microso Cloud identity Sery ottt Stopped CloudidSendc
- COMEysApp COM + System Application Open Senvicen Stopped

< ConserdliiUverSve_3127% Conserdl) Liar Service_322 Sparch riee Stopped DwracesFlas

- Corebieisag, 2308 Carebbrisag s By chdlndin Running LocalSenior

A.Open Services
B.Search online
C.Stop

D.Restart

Chu 13; Trong Windows, khi ngudi ding dang sir dung gip 15i "High Disk Usage (100%), buée khic phuc

déu tién nén thuc hién 1a gi?

A. Khoi dong lai may tinh
B. Cailai h¢ diéu hanh

C. Mo Task Manager kiém tra tién trinh nao dang chiém nhiéu 6 cimg nhat

D. G& bo moi phian mém khong ding
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Ciu 14: Nguoi ding mudn tit BitLocker trén 6 D. Bude nao can thye hién trong cong cu BitLocker trén
Windows?

C: BitLocker on

- - G Suspend protection
d G Change how drive is unlocked at startup
9 Back up your recovery key

Q Tum off BitLocker
Chon "Turn on BitLocker"

Backup your recovery key

Chon "Turn off BitLocker" va chd giai ma

Dow

Suspend protection
Cihu 15: Kéo cic cong cy trén Windows dudi ddy vio 6 twong img viéi mé ta chire ning ciia ching?

h System Information
System

Es System Configuration

e —

;.‘l._ Device Manager

Quan 1y cdc phin viing dia cimg

Xem thong tin vé cau hinh h¢ thong (kién trie vi xir 1y, so 16i vi

xur ly, BIOS Mode,...)

Cho phép cdu hinh ché d6 khai dong ciia Windows (Normal, Safe
Boot, No Gui Boot, ...}

Cép nhat Driver ctia céc thiét bj
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Céu 16: Kéo cac tiy chon dudi day tirong (mg vai théi gian mudn khoi dong timg dyung khi sir dung chire

ning Create a Basic Task cua Task Scheduler?

@ Task Scheduler
i o N e Bank Tl Wi
'« = B
(D) Tesk Scheduler flof E Task Trigger
3 b Task Scheduler
Creste a Basic Task When do you want the task to stan?
) Daily
When an Event is Logged
! D Weekly
Finigh ) Monihiy
) One time
() When the computer staris
() When | log on
© When a specific event is logged

When a specific event is logged

When the computer starts

Weekly

When I log on

« Back

o

e

ping Tasks
History
unk Cnnligurllion

[Lower ][ cood

Khi toi dang nhéip

Khi mot syr kién cu thé duge ghi vao nhat ky

Khi may tinh khoi dong

Hang tuén

Chu 17: Kéo cic chirc nang trong ving mau d6 cua Windows Firewall véo twong tmg voi mo ta cua ching

i

Wi & thieat protecton

Account proteciion

DO eap

Firewall & network profection
App B Brovwses conarch
Dievice nvcuriy

Devioe perfoimance & health

Famvely option

@ & 4

Protection hiviory

M Saninm

Advanced settings

) Firewall & network protection

Wiho and whist can acoess your netwarks,

& Domain network

Fipenill i o6

B3 Private network

Fineaall i or

B Public network (active)

Firewall is on

ASow an app through frewal
Meatwark and Intzrnet troableshocter
Firewall rtification wetfings

Advanzed wmings

Rerioss Ml 1o detaun

Restore firewalls to default
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Network and Internet troubleshooter Firewall notification settings

Allow an app through firewall

Cac thiét lip ning cao cho Firewall

Khoi phue Firewall vé cde thiét 1ap mie dinh

LA . Aoqem A
Kiém tra cée sy cd lién quan dén mang

Thiét 1ap céc canh bio khi (mg dung bi chin bai Firewall

Céu hinh cho phép/chin mét (g dung di qua Firewall |

Céu 18: Kéo tén cac cong cu sau ddy vao & tuong Umg voi mo ta vé chire ndng cua ching:

h, Remote Desktop Connection

‘ {% Manage BitLocker

" Registry Editor

\'§ Power Options
Chanae what the power but

Ma héa dit liéu trén dia cimg tranh bj dénh cép hodc truy cdp tréi
phép

Quan 1y ché d§ tiét kiém ning lugng cho méy tinh

La mét co s¢r di liéu luru trit cac thong tin vé hé théng, phan mém

da cai dat, cac thiét lap cua ngudi ding va hé thong.

Cho phép truy cdp may tinh tir xa

Ciu 19: Cho thong tin vé cac phan ving ciia dia cimg durge ma hoa bang BitLocker nhu dudi day. Hay kéo

cac md ta ding vai timg phin ving:
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Hhy Bt ches Doavn Encrypison
4+ W - CostroiParal + Sysbem and Secustty « B ekt Devey mcryptaon -
C ot Parmed Home . hl‘fbr'ﬂk .
e gesbeee yeur Hes weel feiders = o

Ciparating system drive
OF 1T BitLocker off
W Vi oy B ot
=
L
Fined data drives
ATE-Data () Bt ocker off

Archive [T Ed Archive) BitLocker on

W Bah i e ey by
» s

@ Rermour pamment

W St it el

P Tiam on metwnlssic

W T o Bt s

vt 5l

TP Saeneitan Removable data drives - BitLoder To Go
& Dok Managesrent gl @ eeiontie USE i dr 10 ust BaLocke Ta G
[

C6 thé chon Turn off BitLocker
Khéng mi hoa dir lidu bing BitLocker

C6 thé thay déi mat khiu khi giai ma dit lidu

L

C6 thé chon Turn on BitLocker

Pugc ma hoa dir liéu bing BitLocker

1) &C

2)

Ciu 20: Kéo cac hinh thirc khoi ddng mét dich vy (Service) dudi day tuong tmg voi moé ta cia ching:
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Automatic (Delayed Start) Automatic
Manual [Disable

|
e ety T g O A
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Wt el Vs Rl Adsses VL Ll Syitees
ey hdoas il Sysiee
L L .
| Ny Marus Lot Syume
l Rining  Aclometc Lol Syuisen
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xong

Khai dong sau mot khoang thai gian tré khi Windows da khoi dong

Khoi djng khi ngudi ding kich hoat (tha céng)

Khai dgng cing Windows

WV hiéu khoa dich vu

Chu 21: Kéo cic tiy chon dudi diy véo 6 tuong (g voi hanh dong cua ching khi tao mét Task co ban

(Basic Task) trong Task Scheduler?

e 1 et Bk Tk Whzard
T
G B] Action
al
Creste & Bawc Tesk
Mag I
Dy
E © i posam
ol © Send -l {deprecatedd
) Dvaphey & mevsage (deprecuned)

« Back ,Nu;|

L

Display a message Start a program

Send an e-mail

Khat ddng mdt chuong trinh

Hién thi mot thong béo

Giri mot e-mail
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Céu 22: Kéo tha cac muyc trong viing danh déu do tuong (mg véi cac sy kién ma chiing mé ta trong Event

Views:

W et Ve

Fils Adion Vew Felp
== 5 0
[P ———

W Cosvivem imem
- Wit Lmgh

£ Mgt el S i
By [E v ?
T et CrRrTIN That et el Catrend 8 i Cigutts, ier] e e T MunCe g I Tl W fadle i The Cotle e The
Adrarel ma TATMT, b COMAER M TN RITWERIEN e S GRS B e AN SO i OF B TR DG A P
|y 8 et s _—
Lwrst Vg b D Souns g Ll Pinr 2 Prnary. Ty
ot L] L} e
H’Iiﬂw 1 ' ] -
] Wimrrirng 1 = %
et " L1 ()
[ hatt i o A L 1 =4
[ ey T— ] @ i
Error Audit Success hodc Audit Failure Critical

Céc van dé dugc liét ké o day thirong anh huong dén chire ning clia mot img
dung hodc mét phan cua hé diéu hanh, nhung ¢ thé khéi phuc duge. Mot so
16i vo hai e6 thé bo qua nhung mét sd lién quan dén driver hodc phin cimg

can kiém tra

Warning

Céac muc nay dén tir nhat ky bao mat va cho biét viée thye thi mot quyén cha

ngudi ding da thanh cong hodc that bai.

hanh ma khéng thé tr dong khoi phuc. L3i STOP (Man hinh Xanh Chét -
Blue Screen of Death) xuit hién tai day.

Loai sir kién nay cho thiy mdt 15i trong img dung hodc mot phén ctia hé didu

Nhimg sir kién nay thuong khong nghiém trong nhung cd thé la dau hiéu cua
cde sy cb tam thoi (ché’ng han nhu mét két ndi mang) hodc cac vén dé vé cau
hinh.

Chu 23: Cho thdng tin vé cac thiét 1dp cho ché do tiét kiem ngudn khi khéng st dung méy tinh trén Windows

nhu dudi day. Hay kéo cac dan an ding vao 6 pht hgp véi mé ta:
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‘W Edit Plan Settings
1 W - Hardware and Sound » Power Options » Edit Plan Settings

Change settings for the plan: Balanced
Choose the sleap and display sattings that you want your computer 10 use.

Change advanced power settings

Restore default settings for this plan

2 phut 10 phut 15 phat 5 phut

j On battery 2% Plugged in
K Tum off the display: 5 minutes . 2 minutes
.’ Put the computer to sleepc 15 minutes _ 10 minutes

Cancel

Khi sir dung ngudn tir sac, may tinh s& chuyén vio ché do ngu sau

Khi sir dung nguﬁn tir sac, man hinh s fit sau

Khi sir dung nguén tir Pin, may tinh s& chuyén vao ché do ngu sau

Khi str dyng ngudn tir Pin, man hinh s& tit sau |

Ciiu 24: Nguai ding cin nhédp cac gia trj béng bao nhiéu vao vi tri Start trong hinh sau dé cho phép hodc

vo higu hoa USB trong Registry?

(Viét s6 & hé 10, VD: 5)
w oy

o ICTY VAL WIS ST ST e gt Lo st SR 00N
p—— e Trem Dinta

] = Detain s ]

Vsl 1000 B boctbm i, PWERD fstoo0oe4 Y

Wipvape ] R ST bt e N P TR S e AFSE irne Wi
WstiCorieiin o I I (AT wEnonnge 1|

B = rragsfutt RUG RIS Cywboos S e O KR

ol =

o
o 1 —
wlndn [ [ -

S

1) Gié tri can nhip dé cho phép USB:
2) Gié trj can nhip dé vé hiéu hoa USB:

Céhu 25: Nhip cic 1énh trén cia s6 Run ciia Windows dé: (khong nhép phin duéi md rong .exe va bo qua

cac tuy chon cua lénh)

1) Mo System Configuration trén Windows:

2) M@ System Information trén Windows:
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Céiun 26: Kco cac cong cu trén Windows dudi diy vao cac 6 tuong tmg vdi chire niang cua ching?

h. System Information
System

= Resource Monitor
(‘L System

@ Performance Monitor

E Windows Defender Firewall

Hién thi chi tict CPU. RAM, Disk, Network theo tién trinh

Theo doi hiéu suat hé thng dong thai cho phép xudt bao cao

chi tiét gitp cho viéc phan tich hé théng.

Xem thong tin chi tiét ciu hinh hé thng

Chiin {mg dung khéng mong mudn chay trén méy tinh

Ciu 27: Kéo cac thanh phan dudgi day trong Task Manager vao 6 tuong tmg véi céc chite ning ctia chiing:

M ace Manages T Type a name, publisher, or PID ba search
= Processes B8 Aum new task
| P Processes ™ 0% TI% 1% 0%
Mdarne Startaan Mamaory vk HNatwrek
B Performance
) Apps [T}
D Aep ¥ ) Fosit Reader 97 (32 big 0% AZEME OMBA O Mbes
T Stantup apps § Google Chiome (13) o] 03N SITME  0TMBA OMbps
¥l Microsoft Powaroint e 362MB 0 MBs 0 Mbps
a! Users
B Mecsof Word 0i%  MATME 0 MB/y 0 Mipe
= Details P Tk Musage 14% SR ME 0 MBs 0 Mbps
13 Setkons T Windows Explorer 04%  GSEME oMEs 0 Mbp
b o Zako (2 by 19§ 0% TERAME. OTMEs  OMom
Background processes (70)
I Adpihip e Foasding demacs Deno (. 04 ME 0 My 0 Mbps
WY Alp=iVip e Posinting-device Drver % DIME OMBs  OMbps
Performance Processes Startup apps Services

Hién thi danh sdch cée dich vu trong hé théng vi trang thai ciia ching

Hién thj danh sach cac tién trinh trong hé thong va mire d sir dung cdc tai

nguyén nhu CPU, RAM, Disk.... cia ching

Cho phép hoic cAm mét chuong trinh tmg dung khoi dong cing Windows |
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Hién thi mirc do sir dung céc tai nguyén nhua CPU, RAM, Disk, Wifi, ...

clia toan bg hé théng

Ciu 28: Cho thong tin vé hé thong mét hé théng may tinh duge mé ta nhu dudi day. Hiy kéo cic théng s
clia hé théng tuong tmg véi mo ta dudi déy:

M Sqrmem isborrrson
e B Ve e

Hem

0% Name

=

Other O Descipion
05 Mamdactueer
Systern Mame

Saneem Mantas
Syatem Mol

Syshem Type

Syl S0

Panceseor

BIOS WerinnDute
SMBICE Verson
Embedded Controler ersan
B M

BBt Masilatie
Raseloard Pradus
BaseBicasd Wervon
Plathorm Role

Secure Boot Sne

PORT Ceomfigguratins
Winclomws Dhrecinry
Sysnem Dunctony

B Gevce

Liale

Fiprdsis Abstrastion Layes

& Hardware Risour o3

& Components
 Sattmare | mesronment

Dell 64 bit

Vaks

Marmnh Wirdown 17 P
10036100 Bulld 26100
Hort Awailatrle

Maromoft Corpotatan
DESKIOP ADIMOIG

Dol inc.

Latstusche S0

wid- based PC

e

Wty o TR F9-BT0U CPUY @0 1, 70GHz, 1098 Wik, 4 Coneiss, 0 Logical Prg
Diel ine. 1330 12/ 322003
1]

255255

un

Dl i

DIy

And

Moty

o

Ebmstion Reuined 1 Ve
CAWINDOWS

L WINDOWS aysien 17
UpreceiHan dedinkidokame
Liniten States

Werson = “H0026100 7

4 Intel Core i3

UEFI

Kién triic vi xtr Iy bao nhiéu bit?

Hing sin xuat no?

Vi xur Iy doi Core i7?

Ché dd BIOS

S4 16i vi xir Iy

Céu 29: Dya trén biéu db theo di hoat dong ctia mdy tinh chay Windows nhu dudi day, Hay kéo tén cac
thong bao vao 6 tuong (mg véi mo ta cua chiing:

W Ruhabilty Moritos

4 v A4 ¥ = Systemand Securty + Securty and Maimensnce

Rewiew your computer's reliability and problern histary

Febabdbty Maomitcs

The stabiiny indes assessas your fFIEM's ovesall slalsbty on 4 scals froen ¥ 10 20 By selecting & specfic peniod in ime, s Iy eview The spacilic haedwars and softwar probis that has

rrpacted it wyitem.
Virw ey Dy | Wtk

0 I -

5

e - ]

4

o o 0o o

] ey e Ty TRy, T
Rekabsbry cetails for 47212005

Information

Miscellaneous Failures

Application Failures

Last upaiated &/ 2172025 900 PR

Warnings

Windows Failures

| + | Applicstion falues
Winsdcown fakers

Misceltaneous talunes

:k\ft'mdmn
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Cac 16i tmg dung
Cic théng tin

Céc 13i hé diéu hanh
Cic 16i khac

Ciac canh bdo

Céu 30: Kéo tén cac cong cy sau ddy trong Windows vao 0 tuong (mg vai chire ndng ma ching co the thyc

hién:

& System Information

5= Device Manager

‘ Windows Security

—. Resource Monitor
I {\L'\}\'! ;

Xem thong tin vé hé théng (kién tric vi xit 1y, B6 nhd, ché dé BIOS,...)

Chin mt img dung khi duge kich hoat chay
Cip nhat Driver cho cac thiét bi

Theo dbi hidu sudt hoat ddng cua may tinh
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