ACTIVITY 6 CHECK YOURSELF

Read the statements below and decide whether each statement is TRUE or FALSE.

STATEMENTS True | False

1 | Transactional talk is primarily focused on exchanging
information or completing a task

2 | Interactional talk is mainly used in professional settings and
does not involve building relationships.

3 | Small talk is an example of interactional talk.

4 | In transactional conversations, the main goal is to establish a
rapport with the other person.

5 | Transactional talk might occur during a job interview when
discussing qualifications.

6 | Interactional talk often includes phrases that show empathy
and interest in the other person's feelings.

7 | It is not important to listen actively during transactional talk
since the main focus is on completing a task.

8 | Examples of transactional talk include ordering food,
making a reservation, or asking for directions.

9 | Interactional talk is characterized by informal language and
can include humor and anecdotes.

10 | Both transactional and interactional talk can occur
simultaneously in a conversation.
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