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Pony : Are you satisfied with our product ?

Kat :1want to complain about it. The cabinets were all damaged.
Pony:-Ghl i ol e We will arrange.

Kat : That will be fine. Thank you.
PONY & el @)

1. a. We’re very sorry. b. I'm very disappointed.

c. What a great ideal! d. It’s very exiting.

2. a. Great! b. | enjoy myself.

c. We're very sorry again. d. Please accept cur apologies again.
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A : Good afternoon, May | help you,sir ?

B : Yes, please. | want a mountain view room for one night.
A : Just a moment, sir. I’ll check it for you. O.K. your room is 212 on the sixth floor.
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3. a. What a pity! b. What a shame!
c. How marvelous. d. That's very disappointed.

4. A : How was the lecture of the new teacher.

B @ e 'm afraid. She used a ot if difficult words and many people fell asleep.
a. How marvelous. b. Not very interesting.
c. That's disappointed. d. | enjoy myself.

5.A 1Veena, . Let me be the first to coneratulate you on your promotion.

B : Thank you very much. | couldn’t have done it without you help.

A : You really desirer it and I've enjoyed working with you.

a. I'm sorry to hear that. b. You're having a good news.
C. | just heard the good news. d. I'm having a great pity.

6. A : Nana, | have something to show you.

B : What 7 Wow! ..o T hese are beautiful roses.,
a. Oh! Dear. b. Yes of course.
c. How marvelous. d. Congratulations.
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7. A :You look upset. What's the problem ?

B :I've just lost my pocket.

a. Oh! Wonderful. b. That's good.
c. That's awful. d. Congratulations.

8. A :I’'m going to study in England.
B & oo s Good Luck.

A : Thank you so much.

a. That's awful. b. That’s pity.
c. It does not matter d. You are doing very well.

9. A :Lala,ciennnn fOr getting a top mark on English test.

B :1didn’t expect it, anyway, thank you.

a. Thank you. b. I’'m sorry.
c. I’'m please. d. Congratulations.
10. A : May | help you sir ?

B :Yes, I'm looking for a shirt.
A : Here is, Do you loke this style ?

B 2N covwsmsmssansimmsnsy
a. I'll have it. b. I'm not sure.
c. | agree with you d. This is not what | want.
g & ﬁ E ]
COODIIUCKS
T

ANT.SEAUGNUR oo

seLIVEWORKSHEETS



