9 Match the phrases with the pictures.
Example make a mistake |

a mistake a decision well (someone) a favour a bath fon

10 Add the following waords to the correct word group in 9.

a break / rest a chance acomplaint agood job
o phone coll a profit an appointment @n arrangement
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a good time
an idea



11 Complete the sentences with the verbs from 9,

1

WO 08 N YU B W

He _ _ an idea for a new type of mobile phone.

Canl  aphone call?  need to talk to my colleague.

Do you think we a chance of finishing in time?

Youalways _ areally good job with your presentation slides.
Customers often _ complaints about their deliveries being late.
We always a good time at the beach when it is sunny and warm.
It's good to _ some exercise at least once a day,

The company often does really well. It usually a big profit.

I need to an appointment to see the optician tomorrow.

You worked really hard this morning. You should a rest.

She’s an arrangement for Anna to meet you at the station.

I'm trouble getting to work this morning. All the trains were delayed.
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