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1. Where do passengers on flight R217 to Calgary need go?

a. Togate 14
b. To gate 15
c. Togate 16
d. Togate 17

2. What is happening soon?
a. The checkin is closing.
b. The check in is opening.
c. The flight is being delayed.
d. The boarding process is starting.

3. Who is speaking and to whom?
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. The flight attendants speak to each other.

. The flight attendant is speaking to the pilot.

. The flight attendant is speaking to passengers.

. The passengers are speaking to the ground staff.

4. Why can’t the plane land?
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because of the darkness.

. Because of a brake failure.

because there is a heavy snowstorm.

. Because the runway is under maintenance.

5. Has the plane landed or taken off?
a. The plane has landed.
b. The plane has taken off.
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