You are going to read a magazine article about a new type of hotel. For questions 1-6, choose the

answer (A, B, C or D) which you think fits best according to the text.
Hotels of the future

Our Travel correspondent Joana Richards reports about a new trend in hotels.
| recently visited a hotel in France which has no visible human staff. This is just one of several hotels
in Europe and Asia which runs with apparently no human contact. Most of the services are provided
by robots and machines. The concept is to provide an environmentally friendly hotel where staff and
running costs kept to a minimum. Personally, I've spent my life away from robots and machines, and
so kept having to remind myself that in many parts of the world, its not unusual for jobs and
household tasks to be automated these days.
So | lost no time in booking myself a room at one of these hotels and going to see it for myself. And
sure enough, there are the reception desk instead of a friendly receptionist wearing a uniform was a
machine.
‘I'd like to check in please, | shouted, wondering if the machine would respond to my voice, and
feeling thrilled that | was about to have my first ever conversation with a check-in machine. Nothing. |
said it again but there was silence. | was hoping the machine would say something like ‘If you want to
check in, press 1. But then | noticed a written message in the machine’s screen. ‘Please insert your
credit card and key in your booking reference, then follow the instructions.” No conversation. How
disappointing.
Staying at the hotel costs from €35 (more if you want a bigger room). That's a bargain for Paris,
where a stay in a more conventional hotel can easily cost two or three times that much. And if you did
stay there, it wouldn’t necessarily be any nicer, and certainly wouldn’t be any more memorable. The
hotel is located near to the amusement park, Disneyland Paris, which was created as a visitor
attraction on the east of the city with lots of amusement rides. In fact, many of the guests book the
hotel purely in order to be close to the park.
Back in the hotel, as well as machines to check in, there are vending machines to serve drinks and
snacks and vacuum cleaners that work without a human, using sensors to navigate around the
rooms. According to the owners, the laundry has robots which do all the washing unaided. Another
innovation is the use of face recognition instead of keys to get into your room. A photograph of the
guest’s face is taken at the reception desk by the check in machines.
With 60 rooms in the building, there is a lot of coming and going. Guests are actively encouraged to

stop and get a coffee from one of the machines in the guest lounge with other guests, so there is at
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least some social interaction. One area where humans are absolutely essential for the hotel is

security. There are scanners and CCTV cameras everywhere, and the footage from these is watched

by human security guards, no matter whether or not the hotel is full. It is their job to make sure that

the guests are safe — and that no-one causes any damage to hotel property, including of course

making off with a costly robot.

Critics say that businesses like these automated hotels will mean that people lose their jobs, as more

and more roles can be performed by robots and machines. But there are many who see them as a

vision of the future and argue that robots can make our lives easier. But this can only happen if higher

manufacturing and (line x) operating standards are achieved, and if guests are prepared to put their

trust in machines and don’t mind the lack of personal contact. Only then will this type of hotel be a

success. Time will tell if this is the case.

1

The aim of this hotel is to be very
A efficient.

B friendly.

C profitable.

D unusual.

What aspect of the writer's experience at reception was ‘disappointing’ (line X)?

A the appearance of the reception

B the time she wasted checking in

C the lack of verbal interaction with the machine

D the rudeness of the other guests

What does the writer say about the price of the rooms in the hotel?
A The hotel is good value.

B The prices are likely to rise.

C Other hotels provide better accommaodation.

D Itis not always clear how much a room will cost.

What is the writer’s main point in the fourth paragraph?

A There are limits to what robots and machines can do.

B Robots and machines can learn a wide range of skills.

C Different robots and machines are used for different tasks.

D Humans make mistakes that robots and machines do not make.

What risk is mentioned in the fifth paragraph?

A robots being stolen

B security guards being ineffective

C the hotel not doing enough business

D areas of the hotel becoming too crowded

What does ‘this can only happen’ in line X refer to?

A more roles being performed by robots and machines
B many seeing the hotel as a vision of the future

C robots and machines making our lives easier

D reduction in social human contact
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