Bail

Phin Bai miu

; M {Dear Sir or Madam, |
! ot '
' | am writing to inform you about a (1)__faulty  blender | purchased from your shop last week. '

.......................................................................................................................................................................

|(3)assembled it fails to turn on, making it (4)_unusable

{When | called your (5) customer service department y,,, days ago, |
E{E) was assured that someone would contact me within 24 hours to (7)_T€501Ve ihe issue.

| Than bai |
; EUnfortunately. | have not recelved any (8)__r®SPONSE  gar action since then.
| would like to request a (9)_replacement for the (10) defective plander or (11)_a full refund

, if a replacement is not possible. | expect this matter to be resolved (12)_ Promptly  your
{(13) immediate attention g this issue would be greatly appreciated.

v iThank you for your time and consideration. | am looking forward to your positive reply. ;
A
iKind regards,

_________________________________________________________________________________________________________________________________
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TU VUNG LIEN

purchase: mua
replacement: thay thé
promptly: ngay lap tie
fails to do something: thét bal khilam gi
dé/hdng

response: phan hbi

unusable: khdng thé sir dung dugc

faulty: 15i

was assured that: dAm bao rang

immediate attention: sir quan tam kip thari
assembled: |ip ghép

customer service department: b phan cham
soc khach hang

defective: I6i

a full refund: hoan toan bd tién

plugged in: cam dién
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