MINI TEST

PART 1

ANSWER:
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ANSWER:

PART 2
3.

4.
5.
6.
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PART 3:

7. When is the woman planning to present her slides?

9.
What do Anya and Liam agree on regarding the
meeting?

A) It should be highly formal,

B) It should involve a detailed presentation.

ol

0(B)

0 (C) It should be more of a discussion.
of

D) It should include all team members.

ANSWER 7:
ANSWER 8:
ANSWER 9:

8.
What kind of business is Greenfield Industries involved
in?

0 (A) Bookstore chain

0 (C) Retail stores

_‘

)

0 (B) Financial consultancy
)
)

0 (D) Law firm
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10. What is the conversation mainly about?

0 (A) A new cubicle seating chart
B
C

A staff meeting

O

)
(8)
0 (C) An office rearrangement
0(D)

D) A cubical space setup

12

What does the woman imply about the seating chart?

(A) Itis incorrect.
/(B) Itis the old one.
(C) Itis likely to change.
0 ()

D) It is misplaced.

ANSWER 10:
ANSWER 11:
ANSWER 12:

11.
Why does the woman say, "It's going to be a long
night"?

0 (A) She has a lot of work.
0)(B) There are many things to move.
ol
0 (D) The night shift is more demanding.

)
C) Only a few people work on Fridays
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13. What is the conversation mainly about? 14. What do the speakers imply about the manual?

0) (A) Developing an unconventional manual 0 (A) Itis not easy to understand.

0 (B) Improving customer satisfaction 0 (B) It has too much information.

0 (C) Dealing with customer complaints 0 (C) It does not have pictures.

0 (D) Conducting a customer survey 0 (D) It has unnecessary information.

15.
What does the man mean when he says, “Our recent
success may have created a bubble around us™

O
(A) More customers are choosing the competitors’
products.

0
(B) The company has stopped providing customer

service.

O
(C) Employees are no more interested in making a

profit.

O

(D) The company is not listening to the requests of
customers.

ANSWER 13:
ANSWER 14:
ANSWER 15:

coLIVEWORKSHEETS



PART 4:

16. What is causing the traffic jams on the highways?

0 (A) Construction
0 (B) Accidents

0 (C) Roadblocks
~ (D) Stalled cars

18. When will the next traffic news air?

0O (A) In 30 minutes

0 (B) Right after the commercial break
0 (C) At seven oclock this evening
O

(
0 (D) Tomorrow morning

ANSWER 16:
ANSWER 17:
ANSWER 18:

17. What does the speaker advise the listeners to do?

0 (A) Leave their houses early

0 (B) Take public transportation
0(©)
ol

C) Clean the snow off their driveways

D) Put on their winter coats
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19.

Who is the intended audience for this announcement?
o) (A) Car commuters
0 (B) Train travelers
0 (C) Bus riders
0(D)

D) Airline customers

21. What does the speaker suggest listeners do?

(A) Miss connecting flights
(B) Call customer service
(C) Get more information
0) (D) Fly Midwestern Airlines

ANSWER 19:
ANSWER 20:
ANSWER 21:

20.
Where would the announcement most likely be heard?

0 (A) At a train station

0 (B) In an airport waiting area
0 (C) On the radio
ol

=

D) In a bus depot
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INVOICE

item

Quantity

Foot Stools 36

Chalrs 12

Small End Tables

Large End Tables

22.
Look at the graphic. Which volume discounts are
incorrect?

O (A) Foot stools 3%.

3 (B) Chairs 0%.

0 (C) Small end tables 5%.

0 (D) Large end tables 5%.

24. What does the speaker anticipate will happen next?

O (A) He will receive her order.

o (B) He will receive a new invoice.

0 (C) He will have to place the order a third time.

> (D) He will need to use a different supplier.
ANSWER 22:

ANSWER 23:
ANSWER 24:

Volume
discount

3%
0%

23. What is the listener asked to do with the invoice?

O
(A) Change the Large end table orders to two
dozen.

o (B) Make the invoice match the order.
o (C) Send the invoice to the factory for completion.

0 (D) Send the invoice to accounting.
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