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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book. '

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Statement (C), “They're sitting at a table,” is the best description of the picture, so you should select
answer (C) and mark it on your answer sheet.
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will not
be printed in your test bock and will be spoken only one time. Select the best response to the question
or stalement and mark the letter (A), (B), or (C) on your answer sheet.

10.

11.

12.

13.

14.

18.

16.

17.

18.

19.

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet,
Mark your answer on your answer sheet.
Mark your answer on your answer sheet,
Mark your answer on your answer sheet.
Mark your answer on your answer sheet,
Mark your answer on your answer sheet.
Mark your answer on your answer sheet,
Mark your answer on your answer sheet.
Mark your answer on your answer sheet,

Mark your answer on your answer sheet,

20.
21.
22.
23.

24,

25.

26,

27.

28.

29,

30.

31.

Mark your answer on your answer sheet.
Mark your answer on your answer shegt,
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet,
Mark your answer on your answer sheet,
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet,
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.
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PART 3

not be printed in your test book and will be spoken only one time.

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will

32.

33.

34,

35.

36.

ar.

Where most likely are the speakers?

(A) In a restaurant

(B) In a law office

(C) In a medical clinic

(D) In an electronics store

What problem does the woman mention?

(A) An appointment will begin later than
expected.

(B) Acomputer is nat connected to the
network.

(C) A popular item is out of stock.

(D) Areceipt is incorrect.

What does the woman request that the man
do?

(A) Review an itemized list

(B) Speak to a manager

(C) Make a call from another location
(D) Submit multiple copies of a form

What is the woman trying to get?

(A) An insurance policy

(B) A magazine subscription
(C) A credit card

(D) A post office box key

What has caused a problem?

(A) A document did not arrive.
(B) A contract was not signed.
(C) A payment was not made.
(D) A software program did not work.

What does the man offer to da?

(A) Find some instructions on a Web site
(B) Complete an application by phone
(C) Consult another employee

{D) Cancel an order

38. What are the speakers mainly discussing?

(A) A client visit

(B} A marketing survey

(C) Agrand opening celebration
(D) A conference presentation

39. What does the woman suggest doing?

(A) Offering a discount

(B) Presenting a product design
(C) Organizing a staff luncheon
(D) Distributing a questionnaire

40. What does the man say he will do?

(A) Reserve a meeting room

(B) Prepare a financial statement
(C) Post information on a Web site
(D) Notify a group of a new deadline

41. What is the purpose of the man’s visit?

(A) To reguest a refund

(B) To repair some equipment

{C) To make a purchase

(D) To drop off some merchandise

42. What is the man's job?

(A) Caterer

(B) Electrician

(C) Car mechanic

(D) Supermarket manager

43. What does the woman suggest the man do?

(A) Speak to a supervisor

(B) Park in a different location
(C) Copy an invoice

(D) Drive a vehicle
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44,

485,

46.

A7,

48,

49,

What are the speakers discussing?

(A) Securing financial backing

(B) Negotiating a company merger
(C) Making travel arrangements

(D) Changing the leader of a project

What does Frederick advise the woman to
do?

(A) Hold face-to-face negotiations

(B) Send confirmation e-mails

(C) Minimize overhead costs

(D) Revise a budget

What does Frederick say he is excited
about?

(A) Meeting new colleagues
(B) Earning a higher salary
(C) Hiring an assistant

(D) Waorking in another country

Who most likely is the woman?

(A) A telephone operator
(B) A post office clerk
(C) An office receptionist
(D) A sales associate

Why is the man visiting the office?

(A) To attend a training session
(B) To repair some computers
(C) To apply for a job

(D) To make a delivery

What does the woman imply when she
says, “Mr. Lehmann's in a meeting with
clients right now"?

(A) Mr. Lehmann has a document she
needs.

(B) A meeting room cannot be used.

(C) Mr. Lehmann is not available.

(D) An interview had to be cancelled.

50.

51.

52,

53.

54.

What problem does the man mention?

(A) Areservation is incorrect.

(B) Abusiness trip has been postponed.
(C) An event is sold out,

(D) Credit cards are not accepted.

What does the woman suggest offering
their colleagues?

(A) Adinner on a boat

(B) A hotel upgrade

(C) Tickets to a sporting event
(D) Gift vouchers for a store

What does the man ask the woman to do?

(A) Contact a travel agency

(B) Research pricing information
{C) Make a payment in advance
(D) Arrange transportation

According to the man, what will happen
next year?

(A} A product will be released.

(B) New company benefits will be offered.
(C) Some employees will be hired.

(D} An office will be renovated.

What does Yuko suggest?

(A) Using online advertising

(B) Adding information to a contract
(C) Renting some meeting space
(D) Creating orientation materials

. What does Yuko agree to do?

(A) Investigate a location
(B) Meet a client

(C) Make a purchase
(D) Edit a document

7
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56.

57,

58.

59.

60,

61.

What will happen on Monday?

(A) Some maintenance work will begin.
(B) Apress conference will take place.

(C) Some customers will visit the business.
(D) An internship program will start.

What did the woman forget to do?

(A) Revise a calendar
(B) Find some volunteers
(C) Update a contact list
(D) Provide refreshments

What does the man say is available?

(A) Some notebooks
(B) Cleaning supplies
(C) Customized T-shirts
(D) New carpeting

What department do the speakers work in?

{A) Accounting

(B) Marketing

(C) Product development
(D) Human resources

Why does the woman say, “That's a big
increase from last year"?

{(A) To indicate that some news is good
(B) To deny a requested budget change
{C) To suggest that a fee is appropriate
(D) To correct some mistaken information

According to the man, what do the
department managers plan to do?

(A) Purchase new furniture
{B) Host a conference

(C) Hire some more employees
(D} Expand a product line

BELL’s HOME FURNISHINGS
Order #23408

Quantity  Description Total Price
4 . Dinner Plate ___.$20
Bempms Soup Bowl _____. $36
3 s Coffee Mug _____ $12
b o Teapot ez $25

62,

63.

What does the woman say happened when
she moved?

(A) She was overcharged for a service.

(B} A box was misplaced.

(C) A shipment was sent to the wrong
address.

(D) Some items were broken.

Why does the woman need assistance?

{A) She does not like what she bought.
(B) She cannot access a Web site.

(C) She received an incomplete order.
{D) She lost a copy of a receipt.

Look at the graphic. How much money will
the woman be refunded?

(A) $20
(B) $36
(C) $12
(D) $25
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65.

66.

67.

Oiigin | Status | . Bxpected |
Philadelphia| Landed 2:00 a.m:
Vancouver | On Time 10:30 4.0,
Chicago Delayed 1:45 p..
mMexico City | On Time 3:30 am.

Look at the graphic. Which city is James Kim
traveling from?

(A) Philadelphia
(B) Vancouver
{C} Chicago
(D} Mexico City

According to the man, why should the
speakers leave now?

(A) They are not familiar with the area.

(B) They have to return a rental car.

(C) The traffic is bad.

{D)} An appointment was added to the
schedule.

What does the woman suggest doing while
they wait?

(A) Buying gifts

(B) Getting a meal

(C) Writing a report
{D) Exchanging money

Lengih of Coniraci | Cost per Month |

$40.00

$30.00
1 year $20.00

3 months

6 months

68.

69.

70.

_____________________

2 );e:n's $10.00

According to the woman, when is an extra
fee charged?

(A) When new software is installed

(B) When a contract is canceled early

(C) When a customer transfers to a new
location

(D) When a payment is overdue

What does the man say he will do next
year?

(A) Move overseas

(B) Complete a training program
{C) Purchase another computer
(D) Sign a longer contract

Look at the graphic. How much has the man
agreed to pay per month?

(A) $40.00
(B) $30.00
(C) $20.00
(D) $10.00
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PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test book

and will be spoken only one time.

71. What product is being discussed?

(A) Athletic shoes

(B) Atablet computer

{C) An exercise bike

(D) Afitness tracking device

72. How does the product differ from
competitors’ products?

(A) It has more features.
(B) Itis lighter.

(C) Itis easier to use.
(D} Itis cheaper.

73. How can listeners get the product for free?

{A) By subscribing to a publication
(B) By completing a survey

(C) By obtaining a coupon

(D) By referring a friend

74. Where is the talk taking place?

(A) At a hotel

(B) At a museum

(C) At a gardening store
(D) At a paint factory

75. According to the speaker, what has Emily
Wellman recently done?

(A) She started a new business.
(B) She won an art contest.

(C) She trained some employees.
(D) She made a donation.

76. What does the speaker recommend that the
listeners do?

(A) Watch a film

(B) Visit the gift shop
(C) Take free samples
(D) Attend a reception

77. What did the speaker do on Monday?

(A) He met with the listener.
(B) He worked late.

(C) He bought some furniture.
(D) He rented a car.

78. What does the speaker say about a parking
garage?

(A) It has a security system.

(B) It has spaces available.

(C) Itis accessible only to residents.
(D) It is usually full during the day.

79. Why does the speaker say, "this is a very
popular building”?

{A) To present some positive reviews
(B) To explain why a fee is expensive
(C) To encourage a quick decision

() To request that more staff be hired

80. Who most likely are the listeners?

{A) Health inspectors

(B) Maintenance workers
(C) Hotel receptionists
(D) Supermarket cashiers

81. What is the purpose of the talk?

{A) To review customer feedback

{B) To remind staff of a sales procedure
(C) To update staff on a safety policy
(D) To demonstrate new equipment

82. What is available at the customer service
desk?

(A) Instruction manuals

(B) Membership applications
(C) Discount coupons

(D) Catering menus
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83. What is Ms. Goldberg's area of expertise?

(A) Nanprofit management
(B) Career guidance

(C) Event coordination

(D) Persconal finance

84. What are listeners encouraged to do?

(A) Call in with their opinions
(B) Update their résumeés

(C) Attend a seminar

(D) Monitor household expenses

85, What does the speaker say will happen next
month?

(A) A class will be offered.

(B) A schedule will change.

(C) An interview will be conducted.
(D) A book will become available.

86. What industry does the speaker work in?

{A) Real Estate

(B) Paper manufacturing
(C) Advertising

(D) Education

87. Why does the speaker say, “It isn't what |
was expecting”?

(A) To explain that a project is unique

(B) To express disapproval for a design

{C) To suggest that a project’s deadline be
changed

(D} To indicate surprise at an increase in
sales

88. What does the speaker suggest the listener
do?

(A) Apply for a promotion

(B) Attend a press conference
(C) Take some time off

(D) Consult with a coworker

49,

90,

91.

What is the speaker mainly discussing?

(A) Software upgrades

(B) Company travel policies
(C) Relocation plans

(D) New employee trainings

Why are the listeners told to contact Vadim?

{A) To order new business cards

(B) To provide feedback on a workshop
(C) To receive approval for a purchase

(D) To accept an invitation to a conference

According to the speaker, what will the
company do at a later time?

(A) Provide brochures
(B) Send a contract
(C) Ship equipment
(D) Reimburse costs

92,

93.

94.

What does the speaker imply when she
says, "Who knows when that will be"?

{A) She does not understand a request.

(B) She needs employees to work faster,

(C) She is uncertain when a project will be
completed.

(D) She wants to hear from the audience.

What is the topic of the meeting?

{A) Hiring a consultant
(B) Marketing a product
(C) Reducing expenses
(D) Planning a trade show

What does the speaker say she will set
aside time to do?

(A) Meet with employees individually
(B) Analyze data from a survey

(C) Call potential clients

(D} Draft a contract

11
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95. Why is an event being held?

96.

97.

(A) To recognize a promotion

(B) To celebrate a retirement

(C) To commemorate a holiday

(D) To announce a company merger

Look at the graphic. Why is the speaker
unable to use the coupon for the event?

(A) There are not enough people in the
group.

(B) The length of the event is too long.

(C) All of the locations in the area are
booked.

(D} The event will take place after the
expiration date.

What does the speaker ask the listener to
do?

{A}) Choose a menu

(B) Send out invitations

(C) Make copies of song lyrics

(D) Hire a band

98.

100.

Create a Design

i Submit a Proposal

—£ Build a Meodel

1 =
‘ Collect Feedback —1

¥ Make Design Revisionﬂ

What does the speaker say about the
company’s Ruby Star appliances?

(A) They sold well last quarter.

(B) They won a design award.

{C) They cost less than competing products.

(D) They were reviewed in a trade
magazine.

Look at the graphic. According to the
speaker, which step was recently added?

(A) Submit a proposal

(B) Build a model

{C) Collect feedback

(D) Make design revisions

What concern does the speaker mention?

(A) Manufacturing materials are in short
supply.

(B) Customers are buying more appliances
online.

(C) Employees’ time has been used
inefficiently.

(D) A production deadline has been
changed.

This is the end of the Listening test.
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