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PART 3

Questions 32 through 34 refer to the following conversation.

M: Hello, Greenville Construction, This is Stefan.

W: Hi, the roof of my house by last night's storm and I need

someone to look at it soon. Could you this week?

M: Ma'am. We are extremely busy today. But, 1 could definitely

at your house tomorrow if that's okay.

W: Well, okay. I would also if you can let me know how much it

would so that I can make the decision.

32. What are the speakers mainly discussing?
A. Receiving landscaping service

B. Repainting the house

C. Repairing the damaged area

D. Selling real property

33. What does the man say he can do tomorrow?
A. Delay the payment

B. Visit a site

C. Listen to the forecast

D. Meet with the architect

34. What does the woman request the man do?
A. Send a price estimate

B. Make a quick decision

C. Update the construction schedule

D. Correct the bill
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Questions 35 through 37 refer to the following conversation.

M: Hi, I a book from Justin Lewis last week. I was wondering if it
has come in yet. My name is Peter Schneider.

W: Let me check it for you, Mr. Schneider. Yes, the book has arrived this morning

and should be ready for you to this afternoon.

M: I usually get off work at four and I should be there in half an hour. What time
do you close today?
W: We close at five tonight and open again tomorrow at nine. You can stop by at

any time during our

M: I usually finish up my work but I will try to be there before

the store closes today.

35. What is the purpose of the call?
A. To request directions

B. To ask about an item

C. To place an order

D. To change an appointment

36.What does the woman offer to do?
A. Replace a damaged product

B. Change their hours

C. Close early today

D. Check the status of an order
37.What time does the business close today?
A. At 4:00

B. At 4:30

C. At 5:00

D. At 5:30
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Questions 38 through 40 refer to the following conversation.
W: Hello, could I help you find anything?
M: Oh, yes. I'm looking for a new pair of for men. Am I in the right

section?

W: Yes, you are and if you find anything you like, let me know. I'll help you find
your size.

M: Do you know if these come in , like black? I really like the style,

but I don't really care for these bright colors you have.
W: Yes, These are good for serious hiking and everyday walking, too. We do

have darker such as dark grey or black. Let me check the to see if we

still have them . What size are you, sir?

M: I'm size ten, but I would like to try both size ten, and ten

W: Why don't you look around just a bit more? I'll be right back with your shoes.
38. Where are the speakers?

A. In a shoe store

B. On a mountain

C. At a paint shop

D. At a dry cleaner

39. Why does the man say, "I don't really care for these bright colors'"?
A. The sunshine is too bright in outdoor hiking.

B. Lighter colors tend to get dirty easily.

C. He wants to see different colors.

D. He wants to receive some extra discounts.

40. What does the woman offer to do?

A. Look for a product

B. Call another store

C. Place a special order

D. Change the sizes
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