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Reading and Use of English

The bookshop and the tweet

A local bookshop, which failed 1o sell a single book Ina day for the first
tirme in its 100-year history, has been ‘completely overwhelmead' with
orders after [ts Twitter post went viral, Robert Sansom, whao has warked at
the Petersfield Bookshop In Hampshire for 13 years, posted a tweet about
thelr slow day, saying: 'Not a single book sold today, £000° The shop
assistant shared a link to the store’s website and begged its customers to
take advantage of the bookshop’s 25 per cent discounts.

The message was retweeted by thowsands of book lovars, Including
stience-fiction author Neil Gaiman, who shared the past with his

2.8 millbion followers. Following Meil's tweet. messages came in from
around the workd accompanied, in many cases, by an order request. The
bookshop's social media account gained 1,100 new followers in just 15
haurs, and attracted over £1,000 worth of anling arders. Robert, who runs
the shop's social media account, said: ‘Somebedy we have a connection
with at the bookshop has a vague connection with Nedl Gaiman, and sent
it o hirn, and then everything started’.

I couldn’t beleve it,' said Robert. 1t's been a real kindness of strangers’
stary. The number of likes and retweets started going wp right before my
eyes; it was as if it was animated. | had messages and one order request
after another coming in from all over the workd, and eventually | had

to stop replying to messages at two o'dlock this morning.” In a further
tweet the next day, he described how a man wha'd spent his whala life
in Patersfishd came into the shap for the Mlirst tirme ever after a frisnd in
California, USA suggested ha do so dght away,

Mone of the staff could rermember a singbe day when they hadn't sold a
book before. Robert said: "We're used to having slow days, especially in
January and February, which are always notoriously bad. But yesterday
wa s very strange. It was wery stormy, so most people were staying in.’

Hee went on: We had a few come in and browse. but nobody was really

in the buylng mood, It got 1o about an hour befare closing time and we
realised we hadn't taken a single penny all day.’ Even so, they weren't

too concerned. Maturally, they would have preferred to make a sale, but
essentialky their attitude was 'these things happen’.

Figures released recently by the Booksallers Association ndicate that

the number of independent bookshops in the UK and Ireland has grown
teadily over the last theee years, from 8568 1o 800, At a lme when sa many
famous names are disappearing fram the high street, it would seem that
bookshops ate bucking the trend.

Petersfield Managing Director John Westwood said: 1 believe in this
indhustry, but online ordering has hit us hard, I've had to sell my flat to
keep the store in business, and most evenings sleep an acamp bed in
the shop. We have lots of big plans for the future, on how to expand and
grow, we just meed to get there first.’ Westwood added that the response
has been ‘overwhelming, astonishing: a very emotional experience’.

... eweryone has been so supportive,” he said. ‘Books are special things
and nothing beats going into a bookstore, Seeing them, touching them,
smalling them - it is a special place.”

1 Why did Sansom send the tweet about

the bookshop?

A to tell customers how keng ago the shop
wias Tounded

B 1o let customers know that they are unable
o take any more orders

C to encourage people to purchase books at
reduced prices

D 1o show that nowadays most people buy
books online

2 Whatdoes 'Iit' inline 16 refer to?

A an order for a book

B the bookshop's social media account
€ a message from an author

D atweet from 5ansom

3 What does Sansom say aboul Gaiman

retwesting his messaga?

A e had difficulty coping with the massive
mternational response to it

B Ha was amazod that a customer carme all
the wray from the US after reading it.

€ He was surprised to see an online animation
of what had happened on social media,

D He noticed that it only created intarast in
th bookshop aliraad,

4 What was the staff's reaction to the day

without any sales!

A They were angry with people who treated
thee shap like a library.

B They were disap pointed but they accepted
T situation.

€ They weren't bothered because they had
expected i

D They were surprised because sakes
generally had impioved.

5 What does ‘bucking’ mean in line 387

A working oul

B going against

C kesping up with
D turning down

6 How does Westwood describe his fealings in

the final paragraph?

A armazed to realise he's just a small part of &
hisge community

B confldent the bookshop's new owners will
make it successiul again

€ woarrled that the number of book readers is
eheclining se quickly

D sad that the bookshop may soon have to
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