PART 6

Directions: In this part, you will be asked to read four English texts. Each text is missing a word,
phrase, or sentence. Select the answer choice that correctly completes the text and mark the

corresponding letter (A), (B), (C), or (D) on the answer sheet.

Questions 131-134 refer to the following notice.

ATTENTION ALL TENANTS

Wimberley Group will -_-I-éjl-- its rent collection system to electronic one. Tms change WIII apply

to all apartments effective February 1. ETTN . Cash and personal checks WHI na longar be

accepted.

Every tenant needs to create a user profile at www. wimberlygroup com. After logging in,

tenants will be able to ------- a payment. You can do thts by sélg,ctmg the unpaid bill and then

clicking on the button at the bottom of the scree& -;«ai yQu ‘hit “Pay”, the amount you

-,

designate will be deducted from your reglstered mfedibcard or bank account. If you wish to
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arrange automatic payments, please click tl‘te butlon labeled “Pay this amount every month.”

Thank you for your cooperation. Ifytig Haya any questions, e-mail us at help @wimberlygroup.

com. o8

131. (A) induce - X 133. (A) postpone
(B) fluctuate (> % J° (B) cancel
(C) conve’ﬂ o (C) oppose
(D) recovers. (D) make
132. (A) Tenants had found the new system 134. (A) Even though
easy to use. (B) During
(B) From that day on, tenants must pay (C) Since
their rental fees online. (D) As soon as

(C) The new system allowed for a greater
variety of payment options.

(D) Only certain Wimberley Group
occupants will be affected.

GO ON TO THE NEXT PAGE
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uestions 135-138 refer to the following e-mail.

™ To: Angela Thornberry <athornberry @ fastmail.com>

From: Vincent Nakamura <vnakamura @traxcomputers.com>
Subject: Your laptop

Date: June 18

Dear Ms. Thornberry,

| am writing about the Trax 2700 laptop you dropped off at our store on Jun_\_e_ jﬁ:bgcausa of
problems with its screen. After sending it to our T for examination, wg;diqé’dqeré'd that it
contained a faulty component. At present, your laptop is being i

136.
also thoroughly testing the device to see if there are any othéf\issuea =>4

?‘M;-i’éﬂue‘-sted, we are
¥

As this problem appears to have been entirely our fault, we w‘i[l-prd'vide you with a $50

voucher to use at our retail store. :I&?-' e-coupoﬁ‘a«f&r’ﬁw_ Web site are also available. Just

W

let us know which you'd prefer.
------=_|f you have not received it by tﬁen;:léa;secall customer service.
Best wishes,

Vincent Nakamura

Customer Satisfactiond}éﬁéﬁment

P

135. (A) technlc;afﬂy 138. (A) The model you inquired about is no

(B) teéhnical . longer available at this location.
(C) technicians (B) We will send the computer back to you
(D) technology within three days.
(C) You are not covered under the
136. (A) replaced warranty as it has expired.
(B) repaired (D) We have been receiving a number of
(C) shipped complaints about our service.
(D) recalled

137. (A) Regrettably

(B) Subsequently
(C) Approximately
(D) Alternatively
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Questions 139-142 refer to the following announcement.

™ Notice for All Staff

The shopping mall our store is located in will be closed from December 24 to 26. 159, some
of you will be coming in on December 24 to set up for our post-holiday sale. The guard who
usually opens the mall doors in the morning is off duty during this time. T4EI- Daniel

Monahan is the most senior staff member, so | will give it to him, and he will let everyone

inside.

It is vital that you -=----- Daniel at the entrance at exactly 10 a.m. We don’_t_wan_\ﬁp waste time
making him go back and forth to open the doors, so please be cons\ide}a,r_a_ta‘.qh;:;l\_ﬂrfive as

-----== S YOU CanN.
142.

Thank you for your understanding.

Alison Culpepper _ \
Store manager o A "

139. (A) Besides ANy .:'_'-141'; (A) are meeting

(B) Otherwise ¢ > (B) meet
(C) Accordingly (C) had met
(D) However PR (D) met
140. (A) Making sure we ansvggﬁ:qustqmér 142. (A) punctually
inquiries in a timely manner is our (B) regularly
priority. (C) politely
(B) You should be:able to use your (D) impressively

employee pass to-access the mall.
(C) A security code will therefore be
required to.enter the building.
(D) You will need to handle backorders
caused by his absence.
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Questions 143-146 refer to the following e-mail.

7 Tor Rajesh Singh <rajesh.singh @indiaclothing.in>
From: Faria Deveraj <f.deveraj@mumbai.gov.in>
Subject: Scheduled Inspection
Date: October 12

Dear Mr. Singh,

On October 17, your clothing factory will face its yearly government inspectlon ThIS annual
ETTH will verify that all labor laws are being followed. Your factory passed the 'i'éfs"
evaluation with no major problems, so our inspectors hope to seq,g,_s;m\f[gr level of

compliance this time around. Rys 2

You are TN obliged to provide access to any part of,tﬁélf_actbi}_! :ch%‘fl the inspectors may
wish to see. Failure to comply in this regard may result in finé_& and further investigation. Also,

the inspectors need to confirm that workers aré'-‘bqiﬁ}j-pmperly compensated. %

Thank you for your attention to this mattei' ,_'-'-f_:jl .
Faria Deveraj

Inspection Team Leader N
City Government of Mumbai g

143. (A) meeting ) _”-;%_:; - 146. (A) A copy of the receipt for your recent

(B) investment [ payment has been sent to you in the
(C) commenmm mail.
(D) assessmeﬂ"l ' "~ (B) The human resources department will
need to prepare the relevant

144. (A) dec‘rded documents.
4By fpnhcmnlng (C) Consequently, the company wishes to
(C) previous avoid paying any such penalties.
(D) ultimate (D) We are interested in hearing about

certain products that were recalled.
145. (A) legally
(B) legality
(C) legal
(D) legitimate
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