PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will
not be printed in your test book and will be spoken only one time.

32. Where does the woman work?

(A) At a computer store
(B) At an accounting firm
(C) At a medical clinic
(D) At a post office

33. Why is the man calling?

(A) To change an appointment
(B) To discuss a billing error
(C) To buy some supplies

(D) To ask for directions

34. According to the woman, what happened
last month?

(A) Some software was installed.
(B) A business relocated.

(C) A schedule changed.

(D) Some shipments were delayed.

35. What is happening next weekend?

(A) A retirement dinner
(B) A grand opening
(C) A birthday party
(D) A wedding

36. What is the woman's specialty?

(A) Baking cakes

(B) Cooking vegetarian meals
(C) Designing kitchens

(D) Arranging flowers

37. What will the woman most likely do next?

(A) Clean a workstation
(B) Choose an assistant
(C) Look at an order form
(D) Find some equipment

38.

39.

40.

Who is the woman?

(A) Afinancial adviser

(B) An art gallery owner
(C) A delivery driver

(D) An apartment manager

What problem does the man mention?
(A) A room is poorly lit.
(B) A machine is too noisy.

(C) A space is too small.
(D) A location is inconvenient.

What does the woman offer to do for the
man?

(A) Renovate a room
(B) Lower a price

(C) Hire a technician

(D) Rent an appliance

41,

42.

43.

Where do the speakers work?

(A) At a botanical garden

(B) At a landscaping company
(C) At a jewelry shop

(D) At a travel agency

What did the woman recently do?

(A) She made a large sale.

(B) She finalized a budget.

(C) She organized activities for a
celebration.

(D) She received a certificate.

What will the woman do next?

(A) Give a tour

(B) Read a manual

(C) Call a vendor

(D) Rearrange a display

GO ON TO THE NEXT PAGE
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44,

45.

Where is the man going?

(A) To a trade show

(B) To a community festival
(C) To a board meeting

(D) To an orientation session

What does the man mean when he says,
“It's just one small bag"?

(A) He does not have space to bring an
item.

(B) He does not need help.

(C) He thinks a product is too expensive.

(D) He needs to buy new luggage.

Why is the man leaving early?

(A) He has to catch a flight.

(B) He needs time to eat lunch.

(C) He is worried about traffic.

(D) He has to practice a presentation.

47.

48.

Where most likely are the speakers?

(A) At a train station
(B) At a movie theater
(C) At a restaurant
(D) At a furniture store

What will begin at two o’clock?

(A) A building inspection
(B) A press conference
(C) An awards ceremony
(D) Ajob fair

49. Why do the men decide to call a business?

(A) To order tickets

(B) To get driving directions

(C) To complain about a service
(D) To make a reservation

152

50.

51.

52.

53.

54.

55.

Where do the speakers most likely work?

(A) At a car manufacturer

(B) At a law firm

(C) At an Internet-service provider
(D) At a fashion magazine

What are the speakers mainly discussing?

(A) A staff assignment

(B) A salary increase

(C) A safety procedure

(D) An equipment upgrade

What does the man offer to do?

(A) Review a portfolio

(B) Consult a colleague

(C) Submit an application
(D) Schedule a business trip

Where do the speakers work?

(A) At an employment agency
(B) At a bank

(C) At a pharmacy

(D) At a supermarket

Why does the woman say, "I'll probably
have to work late tonight"?

(A) To offer a solution to a problem
(B) To decline an invitation

(C) To ask for some help

(D) To correct a misunderstanding

What does the woman say she has to do by
tomorrow?

(A) Review a résumé

(B) Set up a display

(C) Prepare a demonstration
(D) Finish a summary
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56.

57.

58.

Why is the woman late?

(A} She coukd ok find a fool. Personal Trainer Schedule

(B) She did not submit a report on time. MO”de;’TUBSdOY Mcairic

(C) She had to park far away. -

(D) She was waiting for an assistant. Wednesday/Thursday = Ali
Friday Lior

What problem does the man mention?

(A) Some signs are missing.
(B) Some floor tiles are loose.
(C) A handrail is broken.

(D) Some lights will not turn on.

Saturday/Sunday Ema

62. What is the man’s job?
(A) Flight attendant

What does the man say he will do after (B) Taxi driver

lunch? (C) Hotel manager

(A) Change a light bulb (D) Salesperson

b 63. Look at the graphic.Who will the man's

(C) Conduct an interview

(D) Get a supervisor's approval TBCr osL ety be?

e (A) Maria
(B) Ali
59. What business does the woman work for? gg; Ié';;
(A) A software company
(B) A stationery store 64. Why does the woman make an appointment
(C) Areal estate agency for the man?

60.

61.

D) A ing fi
() frvmpecunting fiem (A) He has to take a fitness assessment.

(B) He has to complete some paperwork.
b8, Pah tod (C) He wants to practice using some
I...IFC ase a printer equipmen[_
Eg; ngPﬁSB C:f old documents (D) He wants to tour a fitness center.
enew a lease
(D) Ship some boxes

What does the woman want to do?

What will Raj most likely do next week?

(A) Meet the woman at her office

(B) Send the woman a catalog

(C) Attend a small-business seminar
(D) Pick up flyers from a printshop

GO ON TO THE NEXT PAGE
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65. Why is the man at the store?

(A) To interview for a job

(B) To make a delivery 68. What does the man say he likes about his

iob?
(C) To complain about a service currer?t o _ _
(D) To buy some merchandise (A) His boss is supportive.
(B) His company offers bonuses.
66. Look at the graphic.Where does the woman (C) The office is close to his home.
direct the man to go to? (D) The work is interesting.
?;; bl 69. Look at the graphic. Which job will the man
(C) Area 3 most likely apply for?
(D) Area 4 (A) Senior Accountant
(B) Tax Accountant
67. What does the man show the woman? (C) Property Accountant
(D) Management Accountant

(A) An invoice
ECB:; ig:;%‘:;::;:ﬁg; 70. What does the woman say she will do soon?

(D) A product brochure (A) Start her own company
(B) Transfer to another department
(C) Plan a vacation
(D) Go to graduate school
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13. Today most newspapers are focusing (A) promptly

------- on the influence of the tight (B) especi
i
domestic labor market. : ; preet
(A)finally (C) increasingly
D
(B) respectively (Bl Encapectedly
(C) very 15. A confirmation letter will be maiki-
(D) exclusively ---- three weeks prior to your vist
14.1f the package is missing, we will begin (A) relatively
Processing your refund or replacement (B) largely
------- . (C) approximately
(D) temporarily
HOMEWORK
Exercise 1: ADJECTIVES —- ADVERBS REVIEW TEST
1. Ifanitem in your order is not available, (C) tastefully

it may be shipped ------- at a later date. (D) tasting

(A) separstaly 4. With its lightweight and comfortab

(B) separate handle, the latest Apurage vacuun

(C) separating cleaner is ------- to carry.

(D) separates (A) easy

2. According to the most recent report, (B) ease

sales of snacks have increased by ----- (C) easily

-- five percent. (D) eases

(A) firmly

5. Any problems with the new softwi®

(B) nearly system should be reported to ¢
(C) strongly system administrator -~
(D) completely (A) prompt
3. Elena is a Barcelona-based architect (B) promptness
known for ------- incorporating practical (C) prompts
and aesthetic elements in her designs. (D) promptly
(A) taste
(B) tasteful
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16. Hamer Construction employs a group
of contractors whose ------- knowledge
and experience translate into quality
workmanship.

(A) collect

(B) collectively
(C) collective
(D) collection

17. The energy commission has suggested
that constructing roofs in a lighter
color will ------- reduce the amount of
heat in urban areas.

(A) significantly
(B) extremely
(C) utterly

(D) countlessly

18. The Watdee Marketing Firm will guide
you in ——----- promoting your product to
the most desirable business customers.

(A) creatively
(B) create

(C) creative
(D) created

19. Human resources director Erika Nikata
understands that employee recruitment
and retention are ----.._ i

(A) equal
(B) equally
(C) equality
(D) equalize

20. Alpha Clothing Store is a family owned
business offering high-quality mens
clothing at ------- prices.

(A) affordably

(B) affordable
T EE—

21.

22.

23.

24,

25,

7
(C) afford

(D) afforded

In April, Petersen will hold ..__
sessions on gardening basics,

(A) introduce

(B) introducing

(C) introductions

(D) introductory

Chang is ------- regarded as one of the
company’s most competent vice president
(A) wide

(B) wider

(C) widest

(D) widely

The main office will soon be able to
send out packages more ------- because
of the updated processing procedures.
(A) quick

(B) quicker

(C) quickly

(D) quickest

Franklin Catering Company offers 2
------- range of menu choices for both
lunch and dinner.

(A) satisfied
(B) hopeful

(C) dividing
(D) broad

.

Orders from the warehouse in Perth -~
“*=-arrive in five to seven days.

(A) typified

(B) typical

(C) typify

(D) typically
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26. Applications for scholarships should be

29, Jurassit i i ;
submitted to the selection committee } e Series 3 bicycles are designed

------- for long-distance travel,

) (A) specifies
(A) tme (B) specified
) B (C) specifics
i Wy (D) specifically
(D) timing
30. Weekend  passes to  Lawton
27. Ms. Mendoza has agreed to work ---- Amusement Park are ------- for six
--- as a weekend chef until a suitable months from the date of purchase,
replacement can be found. (A) valid
(A) easily (B) accurate
(B) arbitrarily (C) original
(C) enormously (D) actual
(D) temporarily
28. Kristi Driver’s services are very -------
priced.
(A) strongly
(B) internally
(C) reasonably
(D) repeatedly

Exercise 2: Reading comprehension (PART 7)
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Questions 1-2 refer to the following announcement.

with more details about the program.

S

The Kaweiben Corporation awards educational scholarships to children
of full-time employees who meet certain qualifications. Interested
candidates must be high school graduates or must be graduating from
high school during the year the application is submitted. Candidates
must present a copy of an acceptance letter from a university.
Scholarship recipients must attend university full time.

Scholarships will be paid directly to the university on a yearly basis. Any
student who does not maintain passing grades will not be eligible to
receive the scholarship in the following academic year.

Application forms can be found online at www.kaweiben.com/scr, along

6 LUNN

-
o

#hi

v

1. What is being announced?

(A) A scholarship for students who want to
work at Kaweiben Corporation

(B) An information session about educational
scholarships

(C) A scholarship which requires students to
make passing grades

(D) Financial aid for employees who want to
attend university

2. What is NOT indicated about scholarship

recipients?

(A) They must be related to a Kaweiben
employee.

(B) They must graduate from high school.

(C) They must have been accepted to a
university.

(D) They must have demonstrated leadership
in the community.

99
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Questions 3-5 refer to the following announcement.

23rd Annual NOEE Convention

Join more than two thousand elementary school teachers and administrators
for the annual convention of the National Organization for Elementary
Educators (NOEE) in Seattle, Washington, April 4-7. Highlights include:

» Keynote address —*Kids These Days” by Amy Fadden, host of the
nationally syndicated children’s television program Wake Up and Sing

= Video game fair— Meet representatives from Academic Gamer and
Learning Curve Games to discuss how to use educational video and
computer games in your classroom.

« Interview sessions — Bring your résumé and meet with human
resources personnel from school districts throughout the country.

All convention activities will take place at the historic Montrose Hotel, which
also offers easy access to restaurants, shopping, and museums.

Register for the conference or schedule a job interview today! Visit the NOEE
Web site at www.noee.org.

3. Where would this announcement most likely 5. What is indicated about Amy Fadden?
be found? (A) She is a former NOEE president.
(A) In a tourist brochure about Seattle (B) She will give a speech at the convention.
(B) In an advertisement for the Montrose Hotel (C) She has been a teacher for 23 years.
(C) In a magazine for teachers (D) She has written several books for
(D) In an elementary school textbook children.

4. What is suggested about the NOEE?

(A) It produces educational children’s games.
(B) It holds a convention every two years.

(C) It sponsors children's television programs.
(D) It helps its members find jobs.

100 SECTION 2
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Questions 6-8 refer to the following policy.

Marsdin Medical Equipment o

Shipping Policy

Unless otherwise specified, orders are sent from our Louisville warehouse by
standard ground shipping via JMO Transport, which provides special handling
for fragile and bulk items to ensure that orders are delivered in perfect condition.
Please allow up to five business days for in-state delivery and ten for deliveries
outside Kentucky. If you require expedited service, select Express or Next Day
handling in your online order form. Express orders will arrive within two to four
business days. For guaranteed arrival of orders by the following business day,
choose Next Day and submit your order by 5:00 p.m. Additional fees for expedited
service will be charged to your account. For an estimate of the amount, call the
shipping department at 502-555-0171, Monday-Friday, 8:00 A.m.—6:00 p.m. Note that
orders may be delayed if payment cannot be processed, the shipping address is
incorrect, or the item is temporarily out of stock. Should your order be delayed,
our customer service department will contact you by phone or e-mail.

Zhia ™9 uNn

6. According to the policy, why has JMO 8. According to the policy, why might a delivery
Transport been selected as the delivery be late?
service? (A) An account number was not provided.
(A) It charges low fees. (B) The order contains especially large items.
(B) It ships to locations overseas. (C) An item needs special packaging.
(C) It delivers products with care. (D) There is an error in the recipient's address.

(D) It offers delivery on Sunday.

7. What is true about Express delivery?

(A) It requires the customer’s signature.

(B) It ensures the order is received by 5:00 r.m.
(C) It costs more than Next Day shipping.

(D) It takes up to four business days.

101
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Questions 9-11 refer to the following instructions.
Submission Guidelines

Maple Leaf Literary Journal, the most widely circulated literary magazine in
Canada, has published fiction by some of the most well-known writers in the
country. We are now inviting new writers to submit short stories for publication.

Submitted stories should be carefully proofread and should conform to our editing
criteria. These can be accessed at www.mapleleaflj.ca/submissions/stylesheet.

Submissions are accepted in the form of e-mail attachments only, sent to our
Editorial Office at submissions@mapleleaflj.org.ca. Please include a cover letter
and a brief summary of the piece (listing major events in the story’s plot, main
characters’ names, etc.). When the editors have finished reviewing the
submission, they will notify you as to whether it will be published. Notification
can be expected within six months of submission. Please do not contact the
Editorial Office for review results.

Writers whose stories are published will be compensated at the rate of $20 for
each page as the story appears in the final print layout of the magazine.

9. What is suggested about the magazine? 11. What will authors receive if their pieces are
(A) Itis hiring for editorial positions. chosen?
(B) It sells more copies than its competitors. (A) Payment according to story length
(C) It is published quarterly. (B) A one-year subscription to the magazine
(D) It was founded six months ago. (C) A free copy of the next magazine issue

(D) Reimbursement for postage costs
10. What should accompany each submission?
(A) Proofreading guidelines
(B) A brief biography of the author
(C) A summary of the story
(D) Copies of review results
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Questions 12-15 refer to the following information.

Demy NX—Getting Started p. 4

Congratulations on purchasing a Demy NX Cordless Electric Drilll The following pages will
explain the basic guidelines for operating this state-of-the-art power tool.

Batteries

Your Demy NX Cordless Electric Drill is powered by two Demy rechargeable 18-volt batteries
(included in packaging). These are specifically designed for compatibility with your NX Cordless
Electric Drill and with the Demy 18-Volt Battery Charger (also included). Before using the drill for
the first time, charge the batteries in the charger for at least six hours. Then insert them into the
drill's battery compartment (see page 7 for a detailed diagram).

&hia ™2 LiNn

Because your Demy 18-Volt Battery Charger makes use of the latest in battery charging
technology, you should leave your batteries in the charger indefinitely between uses, thus
ensuring that your Demy NX Cordless Electric Drill is ready to use at a moment's notice. The
average life of Demy rechargeable 18-volt batteries varies depending on use. To avoid possible
damage to your charger or drill, use only Demy brand batteries.

12. Where would the information most likely be 14. According to the information, where should the
found? batteries be stored?
(A) In an advertisement for a Demy product (A) In an air-conditioned location
(B) In an instruction manual for a power tool (B) Inside the battery charger
(C) In a book on home improvement (C) Inside the power tool
techniques (D) In a protective case

(D) In a review of popular brands of tools
15. What does the information warn against?

13. What is indicated about the batteries? (A) Using a battery with a low charge
(A) They should be charged every two weeks. (B) Recharging a battery more than once in a
(B) They were charged at the factory. two-week period
(C) They are covered by a limited warranty. (C) Using batteries made by other
(D) They were designed for use with the manufacturers
product. (D) Opening the charger before the batteries

are fully charged
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Questions 16-19 refer to the following report. s

gmmue Industnesa

Hinkle Industries, one of the world’s leading food companies, is overhauling the manufacturing

process it uses to produce its soft drinks. Sophisticated new equipment for bottling and labeling
beverages will enable the company to produce soft drinks faster and more efficiently. The
company also has invested in a new carbonation system that will significantly reduce the amount
of waste material that is generated during production.

Although the company has shown a willingness to embrace cuttingedge rechnology, it has not
done so lightly. The quality assurance department conducted a series of rigorous trials using the
new machines, and production was moved to the new machines only after strict quality-control
standards had been met. According to Inga Hochstein, the company’s assistant director of
operations, care was taken to ensure that customers would not notice any difference in taste.
“It’s all very well if a new method is more efficient,” remarked Ms. Hochstein, “but it is hardly
a good idea if it affects the customer’s enjoyment of the final product.”

The changes at Hinkle are expected to bolster company growth over the next year. Although
the European market still accounts for the biggest share (60 percent) of the company’s sales,
Hinkle has seen its markets in Asia and North America increase dramatically over the last two
years. Moreover, with new markets expected to develop in South America and Africa over the
next several years, industry analysts believe Hinkle Industries will match its stated goal of a 10
percent annual increase in worldwide sales.
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16. Why will new technology be used at Hinkle 18. In what region is the company’s largest

Industries? market?

(A) To improve a manufacturing process (A) Asia

(B) To satisfy new government regulations (B) Europe

(C) To respond to customer complaints (C) South America
(D) To enhance the flavor of a product (D) Africa

17. The word “conducted” in paragraph 2, line 2, 19. By how much are the company'’s overall sales

is closest in meaning to expected to grow next year? ; 3:-1.;.5_*'_'-
(A) shut down (A) 10 percent C_
(B) showed around (B) 20 percent =
(C) carried out (C) 30 percent N
(D) sent along (D) B0 percent =
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