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Personal Independence Payment (PIP)

Task 1: Put the steps in order to claim PIP

Contact the Department for Work and Pensions (DWP) by telephone.

Go to a medical assessment.

Fill in the PIP1 form — the DWP can do this for you over the phone

Receive a decision letter.

Fill in the ‘How your disability affects you’ form by post or online.

Task 2: Read the award letter and decide if the statements are true or false:
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Dear Mrs. Cooper,
Thank you for claiming Personal Independence Payment (PIP).

PIP is made up of two parts: help with daily living needs and help with mobility needs. |
have looked at your claim and decided:

- | can award you the standard rate of £61.58 per week to help with your daily living
needs, starting on 5th September 2023 to the 28th May 2025.

- At this time, | cannot award you help with mobility needs.

We will pay £114.86 into your account on the 18th of September 2023. This is money that
we owe you from the 5th to the 17th of September. We will then pay your regular PIP
payment of £247.20 every four weeks on a Monday.

Mrs Cooper's claim for help with mobility needs was not TRUE / FALSE
successful.

PIP is paid weekly. TRUE / FALSE
The claim is for more than one year. TRUE / FALSE
The DWP owes Mrs Cooper an extra £114.86. TRUE / FALSE
Her monthly payment will be £240.30. TRUE / FALSE

Mrs Cooper's PIP payments will end on the 28t of May TRUE / FALSE
2025.
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